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Introduction

The purpose of this manual is to familiarize students, faculty, field instructors, other agency
personnel and interested parties with the philosophy, goals, structure, policies, and procedures of
the Field Education Program and the context within which it functions.

It presents an overview of the Field Education Program and explicates the role of field
education as the signature pedagogy of social work education and, more specifically, its role in
the College's curriculum,

The guide also details the structure of the Field Education Program and provides a
delineation of the roles of the Director of Field Education, faculty, and Advisory Board.
Information about the mechanics of the program is also included. Criteria for the selection of
agencies and field instructors are spelled out.

Responsibilities of field instructors, the Colleges, and participating agencies are enumerated
and described. Finally, the administrative policies and procedures of the Field Education
Department are explained. A comprehensive Appendix includes relevant curriculum materials,
lists, forms, and related resource materials.

Certain sections of the manual will be more useful to students and other sections will be more
useful to field instructors and other agency representatives. Since the requirements for Junior
level students and their supervisors differ from those for Seniors, information on these two
program components has been separated as appropriate. The Table of Contents should assist in
locating the sections of relevance to your needs.

Since field education is a dynamic process which bridges College and community programs,
it is constantly changing. Therefore, this manual is put together in binder format so that
revisions can be readily incorporated. We invite your input in identifying areas for growth and
change.

All extension sites will follow the same procedure and report directly to the Director of Field
Education who will then in turn, report to the Program Director.



Program Overview

In 1979 five Westchester colleges joined forces to form the Social Work Education
Consortium, a single entity representing the inter-institutional department of social work of the
participating colleges. In 1982 this inter-institutional social work program was awarded full
accreditation by the Council on Social Work Education (CSWE) as a baccalaureate degree
program in social work education. This accreditation was valid through June 1991. In May
1990, the participating colleges - the College of New Rochelle, lona, Concordia, and Marymount
Colleges - voted to dissolve the Consortium. Dissolution was effective as of June 30, 1991.

Concordia College sought accreditation of its own Bachelor's in Social Work program
through the Council on Social Work Education during the 1990-1991 College year. Notification
of initial accreditation of its program came in the Spring of 1992. Beginning Fall, 1991, all
courses and field education were offered directly by Concordia's program in Social Work. The
faculty from Concordia, lona and the College of New Rochelle continue to cooperate and
organize joint meetings and seminars for students and field instructors as are appropriate.

Social work students are prepared for entry level generalist professional practice as
established by the National Association of Social Workers. The program also provides superior
academic preparation for graduate studies, leading to the possibility of advanced standing in
graduate Colleges of social work. Advanced standing students are able to complete the MSW
program in one rather than two years if all the criteria are met in undergraduate studies.

The curriculum reflects a liberal arts perspective, emphasizing the acquisition of knowledge,
attitudes and ways of thinking about people within a societal and cultural context. This broad
perspective enriches the students' understanding of the person-in-environment focus of social
work and is the foundation for the social work concentration. Students are required to take
liberal arts courses; 30 credits of support courses in the social, behavioral, and biological
sciences; and 42 credits of professional foundation courses in social work. Required social work
courses are distributed in nine content areas, as set forth by the "Curriculum Policy Statement of
the Council on Social Work Education.” (See Appendix). These include: Social Work Practice,
Human Behavior and the Social Environment, Social Welfare Programs and Policies, Research,
Field Practicum, Social Work Values and Ethics, Diversity, Promotion of Social and Economic
Justice, and Populations At-Risk.

Program Mission Statement

The Social Work Program at Concordia College New York is dedicated to educating
students for competent and effective generalist social work practice. The program creates a
learning environment that offers faith-based, value-oriented learning to promote social
justice, self-assessment, service to the community, self-determination and respect diversity.
Advisory Board Approved - 5/28/04; Social Work Faculty confirmed - 6/10/04
Revised by Faculty in May 2010

Students and faculty use the mission statement as a guide, together with community
experiences on and off campus as well as the New York Metropolitan area to enhance student
learning opportunities. Faculty and Students use the following 9 competencies and practice



behaviors set by the CSWE (Council on Social Work Education) 2015 EPAS (Educational
Program Assessment Standards) to guide the student personal and professional development.
Student Learning Outcomes: CSWE Competencies and Behaviors:
Learning outcomes are designed in accordance with the Council of Social Work
Education (CSWE) EPAS 2015 9 competencies, behaviors, and dimensions.

Student will be able to......ovvviieiii e,

Competency #1: Demonstrate Ethical and Professional Behavior

On Completion of this course the student will be able to.....

1 make ethical decisions by applying the standards of the NASW Code of Ethics,
relevant laws and regulations, models for ethical decision-making, ethical conduct of
research, and additional codes of ethics as appropriate to context

Values

Cognitive & Affective Processes

2 use reflection and self-regulation to manage personal values and maintain
professionalism in practice situations

Values, Skills

Cognitive & Affective Processes

3 demonstrate professional demeanor in behavior; appearance; oral, and written, and
electronic communication

Values

Skills

4 use technology ethically and appropriately to facilitate practice outcomes

Skills

Values

5 use supervision and consultation to guide professional judgment and behavior

Values, Skills

Cognitive & Affective Processes

Student willbe able to......ovvviiiiii e,

\ Competency #2: Engage Diversity and Difference in Practice

On Completion of this course the student will be able to.....

6 apply and communicate understanding of the importance of diversity and difference
in shaping life experiences in practice at the micro, mezzo, and macro levels

Knowledge

Diversity




7 present themselves as learners and engage clients and constituencies as experts of
their own experiences

Knowledge

Skills

8 apply self-awareness and self-regulation to manage the influence of personal biases
and values in working with diverse clients and constituencies

Values

Skills

Student will be able to......ovvviieiii e,

Competency #3: Advance Human Rights and Social, Economic, and Environmental
Justice

On Completion of this course the student will be able to.....

9 apply their understanding of social, economic, and environmental justice to advocate
for human rights at the individual and system levels

Knowledge

Skills

10 | engage in practices that advance social, economic, and environmental justice

Skills

Values

Student will be able t0. ....ovvvieieeee e,

\ Competency #4: Engage in Practice-informed Research and Research-informed Practice

On Completion of this course the student will be able to.....

11 | use practice experiences and theory to inform scientific inquiry and research

Knowledge

Skills

12 | apply critical thinking to engage in analysis of quantitative and qualitative research
methods and research findings

Knowledge

Cognitive & Affective Processes

13 | use and translate research evidence to inform and improve practice, policy, and
service delivery

Knowledge

Cognitive & Affective Processes

Student will be able t0......oovieine e,

Competency #5: Engage in Policy Practice




On Completion of this course the student will be able to.....

14 | identify social policy at the local, state, and federal level that impacts well-being,
service delivery, and access to social services
Knowledge
Cognitive & Affective Processes
15 | access how social welfare and economic policies impact the delivery of and access to
social services
Knowledge
Cognitive & Affective Processes
16 | apply critical thinking to analyze, formulate, and advocate for policies that advance
human rights and social, economic, and environmental justice
Values
Cognitive & Affective Processes

Student will be able t0.....oovveeeeee e,

Competency #6: Engage with Individuals, Families, Groups, Organizations,
Communities

and

On Completion of this course the student will be able to.....

17

apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks to engage with clients
and constituencies

Knowledge

Skills

18

use empathy, reflection, and interpersonal skills to effectively engage diverse clients
and constituencies

Values

Skills

Student will be able to......ovvviiiiii e,

\ Competency #7: Assess Individuals, Families, Groups, Organizations, and Communities

On Completion of this course the student will be able to.....

19

collect and organize data and apply critical thinking to interpret information from
clients and constituencies

Knowledge

Cognitive & Affective Processes




20 | apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in the analysis of
assessment data from clients and constituencies

Knowledge
Cognitive & Affective Processes
21 | develop mutually agreed-on intervention goals and objectives based on the critical
assessment of strength, needs, and challenges with clients and constituencies
Skills
Cognitive & Affective Processes
22 | select appropriate intervention strategies based on the assessment, research knowledge,

and values and preferences of clients and constituencies

Knowledge

Values

Student will be able to. ...oovei

Competency #8: Intervene with Individuals, Families, Groups, Organizations, and

Communities

On Completion of this course the student will be able to.....

23 | critically choose and implement interventions to achieve practice goals and enhance
capacities of clients and constituencies
Skills
Cognitive & Affective Processes
24 | apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in interventions
with clients and constituencies
Knowledge
Skills
25 | use inter-professional collaboration as appropriate to achieve beneficial practice
outcomes
Values
Skills
26 | negotiate, mediate, and advocate with and on behalf of diverse clients and
constituencies
Skills
Cognitive & Affective Processes
27 | facilitate effective transitions and endings that advance mutually agreed upon goals
Knowledge
Skills

Student will be able to.....ooveo

Competency #9: Evaluate Practice with Individuals, Families, Groups, Organizations,

and Communities




On Completion of this course the student will be able to.....

28 | select and use appropriate methods for evaluation of outcomes

Knowledge

Cognitive & Affective Processes

29 | apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in the evaluation of
outcomes

Knowledge

Cognitive & Affective Processes

30 | critically analyze, monitor, and evaluate intervention and program processes and
outcomes

Knowledge

Cognitive & Affective Processes

31 | apply evaluation findings to improve practice effectiveness at the micro, mezzo, and
macro levels

Knowledge

Skills

The EPAS guidelines from 2015 give priority to preparing competent and ethical
generalist social work practitioners who understand their responsibilities within an environment
composed of multiple systems of different sizes and types. This is consistent with the purposes of
the profession of social work and the needs of the communities in which program graduates will
ultimately practice as social workers. The goals also reflect the reality of our societal structure
which systematically disadvantages certain groups of people. Furthermore, professionalism is
seen as a constantly evolving and developing state of being that requires on-going learning and
growth.

A comprehensive explanation of curriculum requirements and philosophy is contained in the
paper, “Conceptualization of Generalist Practice" embedded in this Manual and in the
"Curriculum Policy Statement of the Council on Social Work Education”. Course syllabi for all
required social work courses are available upon request.



Overview of the Field Education Program
Field Application Opportunities in the Curriculum

Social work education combines cognitive content with opportunities for application and
interaction. Through the interweaving of cognitive content and experiential opportunities,
students are prepared for professional practice. Social workers intervene in people's lives with
the objective of improving their life situation. Such interventions are based on concepts about
the cause and dynamics of the situation of the client(s) with whom the social worker is engaged.
These concepts direct the design of the intervention plan and the tasks and activities that
comprise it. For this reason, a major goal of social work education is to provide students with
the knowledge crucial to practice and to help students develop a conception of practice that
reinforces their use of knowledge in practice.

Cognitive content and experiential opportunities should not be dichotomized, but rather must
be interrelated if the social work education curriculum is to be effective. To achieve this
curricular goal, field application opportunities must be made available to students in all
professional courses. In other words, application opportunities must occur well before the senior
practicum and should not be limited only to discrete field experiences. Rather, they may take
place inside the classroom, may utilize informal structures and everyday situations outside the
classroom, and may focus on the examination of the range of experiences students already have
had in helping situations and in related life activities. However, academic credit in field
practicum courses is not given for prior work or life experience. Students complete a total of 500
hours of field practicum in the program, 100 hours during the junior year and 400 hours during
the senior year.

In the College's program, field application opportunities are provided early in the course
sequence and are sequential in nature. As students learn cognitive content, either of a "how-to"
or a "why is this so" nature, opportunities to apply, test, and reflect upon this content are
provided.

In Social Welfare as a Social Institution (SWASI), generally taken during the first semester
of the junior year, students learn about the organization and structure of social welfare programs
and are familiarized with examples of major public and private social welfare efforts.
Application opportunities are provided through several assignments, one of which requires
students to analyze their own use of social welfare resources, and the second of which asks them
to obtain information, from written sources and interviews, about a formal public or private
social welfare program.

Social work majors also take their initial practice course during the first semester of their
junior year. This course, Foundations of Social Work Practice, provides an overview of social
work as a profession, focusing on its purposes, objectives, values and practice skills. It
encompasses beginning skills in assessment, the development of relationships, and
communication. Along with SWASI, this course prepares students for the Junior Practicum that
accompanies Human Behavior in the Social Environment Il (HBSE) and Social Work Processes
I, taken during the second semester. Experiential learning is built into the Foundations course



through a series of application opportunities. For example, students are asked to select a target
population, such as the homeless, to visit a social service agency which deals with this
population, and to interview staff concerning the nature of their work with this client population.

In Human Behavior in the Social Environment | and 11 (HBSE | and I1) students learn the
conceptual foundation of the person-in-environment and systems theory framework for
understanding the dynamic interaction of the biological, psychological, social and cultural
components of human behavior from birth through young adulthood, and young adulthood
through old age. These courses emphasize biological, psychological and sociocultural concepts
as a basis for understanding human behavior fosters the application of knowledge to practice
assessment and intervention.

Social Work Practice I, the first in the three-semester sequence of methods courses, focuses
on professional communication and relationships skills. At the Bronxville campus, Junior
Placement is a one day a week introductory field experience, is a component of this course. The
experiential component offers the student the opportunity to conduct limited social work
activities in an agency setting and observe agency functioning; the classroom component
integrates these experiences with knowledge, value, and skill elements in the curriculum.
Students are required to complete logs and recordings of their experiences at assigned field
agency. At the off campus locations, Juniors simulate agency settings, engage with classroom
guest speakers from various settings and complete assignments based on the field agency
simulations. This is also the major's writing intensive course.

In the senior year, students take a policy course, two practice related courses, and an
integrative seminar. The practice courses are taken in conjunction with formal experiential
courses - Field Education | and 11, which require two to three days per week in an agency setting.
The Program'’s emphasis on integration of the cognitive and the applied is reflected in this
dovetailing of the senior practice and field courses. The senior field education courses are
viewed as an extension and expansion of the previous field application opportunities provided by
the program. Although the settings are more complex and demanding, the process of utilizing
the cognitive does not differ. Field instructors (selected from staff of the placement agencies),
faculty liaisons (who teach the concurrent field education seminars), the colleges' Field
Education Programs, and students form a partnership in the development, implementation and
assessment of agency assignments and responsibilities. The senior year practice courses develop
skills in problem solving, assessment, intervention and evaluation. Using a holistic generalist
practice perspective and a systems approach, these courses explore a range of modalities and
skills needed for practice with diverse client populations and fields of practice. The practice
sequence assists students in acquiring requisite knowledge, values and skills for practice with
individuals, families, groups and communities.

Social Work Practice 11, taken during the first semester of the senior year, develops practice
skills, emphasizing the contracting, goal setting and intervention steps of the problem-solving
model. Strategies of intervention are identified and illustrated. Course content also focuses on
the evaluation of one's own practice and the relation of skills to professional values and ethics.
Consistent with the curriculum's fundamental commitment to the promotion of social justice, this
sequence pays special attention to practice issues relating to people of various ethnic, racial, and



cultural groups, women, the poor, gay, lesbian, and bisexual people, and those with physical or
mental challenges. Application opportunities include an assignment in which students carry out
and analyze assessment and goal setting for a selected client system.

Social Work Practice 111, the final course in the practice sequence, refines and integrates
practice skills needed to assess and intervene in situations involving a range of systems and a
diversity of human groups. Tools and skills essential to the evaluation of service and practice
outcomes and to the effectiveness of interventions are further developed. The final phases of the
problem-solving process, evaluation and termination are studied in the theoretical and practical
application and is consistent with the fundamental commitment of the profession of social work
toward social justice for all people.

Social Welfare Policy, the second course in the Social Welfare Policy and Services sequence,
is based on the integration of practice and policy. It assists students in identifying policies of
concern to baccalaureate practitioners, analyzing policy formulation, understanding the roles of
policy makers at different levels, and developing policy-related practice activities. Field
application opportunities are developed though senior field placement based assignments. For
example, students are asked to write about their involvement in policy activities during their field
practicum, identifying and evaluating personal policies they made and implemented and
organizational policies they followed.

Senior Seminar, the capstone course for social work majors, is taken concurrently with the
fourth practice course and the second semester senior field education course. It enables students
to explore issues arising from the field experience, including relationships with clients,
colleagues, and field instructors; to integrate relevant principles and concepts by exploring their
application to field practice; and to further develop and/or refine selected communication and
problem-solving skills. Field application opportunities include the opportunity to analyze an
organizational issue related to the field agency's ongoing service provision, evaluating the
effectiveness of the process by which service is being provided and suggesting possible
alternatives for improvement of the process and the product.

The field application opportunities provided through the Colleges' curriculum are sequenced
by complexity and responsibility of task, progressing from observations and non-threatening
relationship development to a formal placement in a social service agency. They are also
sequential in that they take into consideration the student's increasing ability to apply knowledge
and skills as they are learned in the classroom.

Finally, the sequential nature is reflected in the increasing role of faculty in monitoring actual
field education activities. The sequential design is intended to discourage students from
beginning with solutions and technique (the "how") before they have some ideas about the
"what" and the "why." This approach is directed toward producing analytically-oriented,
thinking practitioners.

10



Role of Field Education in the Curriculum

According to the CSWE "Educational Policy,” Standard 2.2 Field education is anchored in
the mission, goals, and educational level of the program. It occurs in settings that reinforce
students' identification with the purposes, values, and ethics of the profession, fosters the
integration of empirical and practice-based knowledge, and promotes the development of
professional competence.” (EPAS 2.2).

The program explains how its field education program provides generalist practice
opportunities for students to demonstrate social work competencies with individuals, families,
groups, organizations, and communities and illustrates how this is accomplished in field settings.

As already described, the Program's approach to field education includes field application
opportunities throughout the curriculum as well as the requirement of three formal field
experiences: Junior Field Education at the Bronxville campus comprises of (100 hours of agency
based experience, a component of Social Work Practice I). At off campus locations Junior Field
Education is conducted through classroom simulations. Field Education I and Il (200 hours each
semester of the senior year of agency based experience with a weekly classroom-based field
seminar).

The Field Education Seminar

A weekly classroom based field seminar is a component of Field Education I and Il. The
seminar provides an integrative experience where role play, discussions, peer interactions,
speakers and videos are used to enhance the student's skill development, strengthen the
knowledge base, and enhance her/his ability to critically evaluate the values and ethics of the
profession. Assignments include the development of a learning contract which spells out the
learning objectives and expectations in the field setting; process recordings, which serve as a
learning/teaching tool both in the field and in the classroom; and class presentation(s) in which
the student develops an assessment and intervention plan for a client system with which she/he is
working. Self and peer evaluation are enhanced through the use of audio/visual taping and
critiquing of case materials. Written exercises, which enable the student to practice a variety of
kinds of social work recording are also included.

Student Learning in the Field Sequence
While there is considerable variation in experiences due to differences among individual
students, practice settings, and practice assignments, student learning in the field sequence

generally follows this progression:

e An orientation to agency purpose, mission, function and organizational structure, the
service delivery systems and client population;

e Focus on basic social work values such as confidentiality, self-determination and the
primacy of the client's interests;

e Broad-based assessment of client systems within an ecological, generalist perspective

11



emphasizing racial, ethnic, economic, cultural, class and gender factors and their
implications for the helping process and the planning of interventive strategies;

e Exploration of different modalities of professional intervention, including case
management, crisis intervention, community organization, advocacy, and planned
change, and application of these modalities to client systems of different sizes;

e Increasing self-awareness, professional discipline and ability to evaluate work with client
and resource systems;

e Assessment of the service needs of target, action, change agent systems, including
engagement in a planning process to address gaps in needed services;

e Understanding of the dynamics of and preparation for termination with clients and the
development of appropriate follow up plans.

Obijectives for Junior Field Education (See following page)
Obijectives for Senior Field Education | (See page 16)

Obijectives for Senior Field Education Il (See page 17)

12



Objectives for Junior Year Field Education

1. The ability to communicate and relate professionally to some persons and groups within
the range of resource systems (i.e. clients, colleagues, social workers, agencies, local
communities, society-at-large, social welfare institutions).

a.

The opportunity to establish relationships and communicate with clients and other
appropriate persons.

The opportunity to gain experience with a variety of forms of written
communication used in agency settings.

The opportunity to conduct interviews within the range of resource systems
(identified above).

The opportunity to establish beginning professional relationships and participate in
the activities of professional associations.

The opportunity to establish a professional relationship with a member of diverse
and vulnerable client group(s).

2. The ability to utilize the problem-solving approach (assuming a systems perspective and
taking into consideration factors of human diversity) to assess client need.

a.

The opportunity to collect data relevant to issues of human diversity. This should
include the integration of basic concepts from the biological, behavioral, and social
sciences as a basis for understanding sources of human behavior.

The opportunity to collect data relevant to an understanding of the operation of
agencies and organizations with which the student has contact.

The opportunity to collect data on a stage of the life cycle in order to integrate tasks,
needs, available resources and obstacles, and the impact of systems and human
diversity on behavior at each stage.

3. The ability to utilize and develop knowledge about the variety of resources in the range
of resource systems.

a.

The opportunity to collect data and use the concepts of systems, goal directed
behavior, and human diversity to analyze the availability of resources to people, and
the way in which resources are or are not used by people as they seek to meet their
needs.

13



b. The opportunity to utilize knowledge about resources in communicating and
relating professionally within the range of resource systems.

4. The ability to begin to develop skills in self-assessment.
a. The opportunity to obtain feedback from clients and colleagues.
b. The opportunity to collect data about and analyze one's own practice activities.
c. The opportunity to increase self-awareness.
d. The opportunity to examine the fit between social work and personal values.

5. The ability to display a capacity for analytical thinking and a facility to apply
conceptualization and generalization in practice.

a. The opportunity to collect data about and analyze the relationship between the
Program's conception of practice and that of some of the systems within the range of
resource systems; to apply the understanding derived from this process to a specific
practice situation.

6. The ability to use self in a professionally appropriate way including:

o

Punctuality and attendance
b. Interactional skills with other members of the agency
c. Sense of self as a member of the profession and of a team

d. Follow through and the meeting of deadlines

®

Assumption of responsibility for one's own actions

=h

Flexibility

14



Guiding Principles for Junior Field Education

1.

The field education is closely related to the educational objectives of the junior year
curriculum. Students cannot and should not be expected to apply concepts they have
not yet learned. The experience acquired through the field education becomes part of
the classroom teaching content.

The Junior Field Education is designed to give the student an introduction or
beginning knowledge base and experience of professional social work, following the
objectives listed on the previous pages at the Bronxville campus. Students are
assigned to off campus sites students engage in simulation and agency speakers in
mutual agreement. Organizations are expected to receive guidance regarding their
assigned activities, as well as scheduled supervision time of 30 minutes per week or
one hour every two weeks as a minimum. It is expected that the integration of the
cognitive and applied will occur in the class room.

The value of the field education is lost unless there is ongoing feedback and utilization
of the content in the classroom. Structured logs and process recordings (see
Appendix) will be completed by the student, to be reviewed and utilized in the
classroom by the Practice I instructor. Field instructors are expected to assist with this
process by reviewing and commenting on the student's process recordings prior to
handing them into the instructor. Relevant practicum content will also be incorporated
into the Human Behavior class.

At Bronxville Junior Field Education time log and evaluation form are to be completed
by the student and the agency supervisor.

The student is also expected to complete a learning contract, with the assistance of the
field instructor. This learning contract should be completed by the third week of
placement. (Example in appendix)

The student is also required to complete a student feedback form regarding the agency
and practicum experience.

15



Objectives for Senior Field Education |

10.

The ability to apply the process of problem solving and related analytical and
interactional tasks and roles.

Beginning skill in holistic assessment of client systems of different sizes and the
resources systems related to the clients' situations.

Beginning skill in using assessment data to develop intervention objectives and to
develop and apply plans appropriate to these objectives.

Beginning skill in identifying intervention strategies and performing related tasks and
roles.

The ability to consciously assess one's own values and the impact these may have on
the assessment process, especially in working with vulnerable and oppressed
populations, especially people of various racial, cultural and ethnic backgrounds,
women, the poor, gay, leshian, and bisexual people, and those with physical or mental
challenges.

The ability to involve, work with, and maximize essential participants from resources
systems appropriate to the client situation. (Relevant resources systems may be the
client, worker, agency, colleagues and other helpers, the local community, social
welfare institutions, society at large, and the social work profession.)

Skill in identifying policies of concern to the practitioner and using knowledge of
relevant policies in the assessment process.

The ability to utilize research methods in the assessment process and in the selection
of intervention techniques.

The ability to evaluate one's own generalist practice.

Understanding and application of CSWE compliancy’s in fulfilling field education.
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Objectives for Field Education 11

10.

The ability to apply a range of interventions in the appropriate resource systems to
achieve the purposes of social work.

The ability to apply social work interactional and analytical tasks and roles in carrying
out interventions and evaluation.

The ability to apply interventions that are appropriate to and useful in working with
diverse, vulnerable and oppressed populations, people of various racial, ethnic and
cultural backgrounds, women, the poor, gay, lesbian, and bisexual people, and those
with physical or mental challenges.

The ability to utilize research methods in the identification, selection, and evaluation
of strategies of intervention.

The ability to use interventions with client systems of different sizes.
Demonstration of skill in self-assessment of values, roles, and practice interventions as
they are applied in inter-actions between the worker and the appropriate resource

system(s).

Demonstration of skill in identifying policies of concern to the practitioner in relevant
resource systems and in applying policy related interventions.

Demonstration of skill in the ongoing evaluation of own generalist practice, including
the utilization of feedback from others.

Skill in carrying out termination process.

Understanding and application of CSWE compliancy’s in fulfilling field education.
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Guiding Principles for Field Education | and 11

1.  The field work carried out in fulfillment of the requirements of Field Education I and
Il is closely related to the education objectives of the senior year curriculum. Students
cannot and should not be expected to apply concepts they have not yet learned. Thus,
the sequencing of assignments and learning objectives should be planned to
correspond with the objectives of first and second semester senior courses (course
syllabi may be requested).

2. Inorder to carry out their assignments and fulfill the academic requirements of their
program, students must receive regularly scheduled, structured supervision of at least
one hour per week, which includes review of process recordings and other written
assignments that relate to field work. The seminar program for field instructors is
designed to assist field personnel in providing appropriate supervision.

3. The value of field education is lost unless there is ongoing feedback and utilization of
the content in the classroom. The process recordings and other written records
completed by the student will be reviewed and utilized in the classroom by the Field
Education seminar instructor. Relevant field agency content will also be incorporated
into the Social Welfare Policy, Social Work Processes 11 and 111, and Senior Seminar
classes.

4.  Field Education I and Il evaluation forms are to be completed by the field instructor
and reviewed with the student. These forms also verify the total number of field hours
completed by the student each semester. In addition, time logs, signed by the field
instructor, will be submitted at mid-term and at the completion of the semester, along
with the evaluation forms.
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Structure of the Field Education Program

Role of the Director of Field Education

A. The Director of Field Education holds an M.S.W. degree from a CSWE accredited
program and is a full-time member of the social work faculty at Concordia College —
New York. The faculty determines the Director of Field Education.

B. The responsibilities of the Director of Field Education are as follows at each location
in Bronxville, New York and at Sara Schenirer Extension sites:

1.

10.

11.

Direct the field education for the junior social work students for placement in
the spring of the students' junior year. The placement process will begin in the
fall semester. All students will be given assignments before semester break.

Direct the field education for the senior social work students for placement in
September of the student's senior academic year. Field assignments will be
made upon completion of the "End-of-year-Junior-Self Assessment Tool" and
the student interview by faculty to move into senior field placement.
Supervise the activities of the students in placement.

Perform liaison activities with all field instructors.

Set up field instructors training and on-going education opportunities.

Recruit new field assignments.

Assure that the field instructors in a timely manner complete all evaluations of
students.

Assure that all students' evaluations of their field education experience are
gathered and analyzed at the end of each academic year for future necessary
changes or adjustments.

Call a Field Education advisory board meeting once each semester to get
feedback, share information and get new ideas for students and placements.

Prepare regular updates on the Field Education Manual in a timely manner
assuring coordination with the Social Work Program manual and other
programmatic changes.

Maintain adherence to the standards set forth by the Commission on
Accreditation.
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Role of the Faculty Field Director/Site Coordinator
The Director of Field Education is the instructor of the Seminar in Field Education in
which the student is enrolled. Field instructors are given the name and phone number of the
Field Liaison for their assigned student(s) at the beginning of the placement.
Responsibilities of the Director of Field Education and Site Coordinator include:

e In consultation with other Social Work faculty, placement of senior level
students in specific agency assignments, considering agency characteristics and
requests and the preferences and needs of students;

e Teaching of weekly Seminars in Field Education;

e Educational direction, coordination, and monitoring of field practicum
experiences for assigned students, including visitation of field sites at which
students receive out of classroom field experience.

e Review of student learning contracts and process recordings;

e Participation in field instructor seminars;

e Review of field evaluations of students, as completed by field instructors, input into
written evaluations, and the determination of students' course grades for Field Education |
and II;

e In conjunction with the Director of Field Education, resolution of problems which arise,
such as requests for reassignment or termination, excessive or unexplained student

absences, or disagreements between students and field agencies;

e Participation in evaluation of the field sites.
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Mechanics of the Field Education Program

The Field Education Process:

Criteria for Admission to Field Education Across All Program Options:

1. Students are required to receive grades of “C “or above in all social work courses to be
admitted into the program and to become eligible for Field Education

2. A student must have good academic standing in the Social Work Program candidate or as
a Social Work Major. Academic advisors and progress reports continuously measure a
student’s eligibility for continuance in the program during the first semester of the junior
year. Academic measures include:

A. attendance (as per each course syllabus)

B. course participation and sequencing (pre-requisites)

C. appropriate student conduct defined as being respectful, replying to emails in a timely
manner, communicating in writing and orally in a respectful manner

3. Successful junior year field experience including:

moow»

Meeting with the Director of Field Education

Attending orientation to field

Applying to field by filling out an application to field placement

Turning in the application to the Director of Field Education

Interviewing with the Director of Field Education and The Director of the Social

Work program.

1.
2.
3.

4.

review student academic standing

discuss readiness for field with the student

verify good academic standing by: attending classes regularly, submitting an
application to field

agreeing to and verbalizing to desire to commit to the field education
requirements

4. Field placements are assigned once this process is completed

Process Junior Field Education: Junior field education decisions are made during the second
half of the fall semester. The Director of Field Education or Site Coordinator (Off Campus
Program Options) meets with students to orient them to the practicum, familiarize them with the
range of field sites available for placement, and distribute the application form on which they are
to indicate their preferences. All extension sites will follow the same procedure and report
directly to the Director of Field Education who reports to the Social Work Program Chair.
Students are given several weeks to complete the form. Matching decisions are made by the site
coordinator in conjunction with other faculty and take into consideration perceived learning
needs, student preferences, characteristics of available agencies and supervisors, and time and
geographic factors. Students' academic advisors and the instructors of their first semester social
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work courses play a critical role in the placement process as they are most familiar with the
student's strengths and deficits. Students and supervisors are notified of the placements, and
students are asked to contact their prospective supervisor before the January intersession to
confirm placement arrangements. One field placement is assigned to each junior student and it is
the social work program expectation that a student remains in the assigned placement for the
duration of the semester.

Process for Senior Field Education: Senior placement decisions are made in May for the
following September. An orientation to Senior Field Placement takes place in the Social Work
Practice | course during the spring semester of the junior year. Students complete a
comprehensive application form on which they include professional interests, prior work and
volunteer experiences, special skills and needs, and field of practice and/or agency preferences.
A directory of approved field agencies is available for student review. Students are also
encouraged to speak with senior level students in placement at sites they are considering.
Matching decisions are made by the site coordinator in conjunction with other faculty and take
into consideration perceived learning needs, performance in Junior Practicum and other junior
level social work courses, student preferences, schedule and geographic factors. Students are
expected to interview with a perspective agency/field instructor with confirmation of placement
after positive feedback by student and agency has been received. Students are notified of their
placement and are asked to contact their prospective field instructor before or during the summer
break to make plans for the fall semester. Prospective field instructors are provided with the
student's application for placement. One field placement is assigned to each senior student and it
is the social work program expectation that a student remains in the assigned placement for the
academic year.

Transportation: Students are responsible for the cost of their own transportation to and from
field placements. This includes public transportation/or use of their own vehicle.
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Site Orientations of Students to Field Education and to Agency

Students' initial orientation to field education takes place during the classroom session at
which the Director of Field Education familiarizes them with the placement process. Juniors
receive additional orientation to their Practicum at the inception of spring semester in their Social
Work Processes | class. Seniors receive a similar, though more detailed, orientation in their
Field Education Seminar. Often the orientation of seniors extends over several class sessions of
the Seminar. Topics covered include appropriate dress, attendance policy and responsibility for
notifying field agency regarding absence, professional behavior, confidentiality, the supervisory
process, and issues surrounding the "settling in™ process.

Further orientation takes place at the field site. Topics generally include: agency policies
and procedures; introduction to staff; familiarization with office set-up and space for student use;
agency reporting and record keeping procedures; telephone protocols; "on-the-job™ transportation
issues; agency purpose, mission, function, organizational structure, service delivery systems,
client population and community; and anticipated plan for ongoing exchange between student
and field instructor.

Social Work Department supports student safety in field education by:

e ensuring that students possess current or obtain all necessary medical clearances prior to
commencing their field placement;

e performing due diligence when selecting agencies as field placement sites to ensure those
agencies satisfy our criteria for participation;

e reviewing the security offered at the site, i.e., is the site staffed with security
personnel? Is the site secure and accessible only by key entry? What emergency
resources does the site provide? Will the student receive onsite training in emergency
procedures?

e inquiring about agency resources if student’s will be required to make visits outside of
the agency site, i.e., do they provide escort services if the students must visit a potentially
unsafe neighborhood?

e providing ongoing evaluation of the student’s process recordings to assess any instance of
innate discomfort with a client, supervisor, site, etc.;

e providing options for students to have the freedom to express concerns when supervision
is not going well or as other concerns, fears, etc., arise; and

e making sure students feel they have someone they can talk to;

e responding with an intervention, when necessary.
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Design of Student Learning Assignments

Juniors: Learning assignments should be designed to enable the student to fulfill the
objectives for Junior Field Education (see pages 9-10). In general, appropriate assignments
should emphasize relationship building, communication, professional writing, and self-
awareness skills. Student should be assisted in identifying and relating appropriately to issues of
client diversity, at-risk populations life cycle stages and their impact on service delivery. They
should have the opportunity to experience and understand the agency as an organization and to
engage in interaction with clients and professionals in the field. In settings in which social work
services are well developed, students should have the chance to observe and participate in
activities related to these services. Since students vary in ability, skill, and experience levels,
supervisors should assess the student's level and design learning assignments accordingly.

Seniors: Learning expectations for Field Education | and Field Education Il are included
in this manual on pages 12-13. In a general sense, learning assignments should include direct
contact with clients. Assignments which include work with people of various ages, classes,
colors, races, cultures, disabilities, ethnicities, family structures, gender, marital status, national
origin, religions, sex and sexual orientation are desirable.

During the first semester, student assignments should be designed to further client
assessment skills and skills in planning and goal setting. In addition, students should have the
opportunity to work with resource systems relevant to client needs and agency services. These
may include: colleagues, social workers, social work professional groups, the agency as an
organizational entity, local community, society-at-large, and/or social welfare institutions.
Opportunities should also be provided for the student to learn about agency policies and other
governmental and institutional policies which impact agency clients and service delivery.

During the second semester, student learning assignments from the first semester should
be broadened to include emphasis on the development of intervention skills and understanding
the application of the range of possible interventions appropriate for use by a baccalaureate level
practitioner. In addition, the student should have the opportunity to use research/evaluative
methods in the identification, selection, and evaluation of strategies of intervention she/he
employs. She/he should also be encouraged to evaluate her/his own practice. The policy
identification skills developed during the first semester should be broadened to include practice
in the application of appropriate policy related interventions, evaluation of systems regarding
social and economic injustices, and participation in the development of agency policies, when
appropriate.

Individual student learning needs - as identified through periodic meetings with the

Director of Field Education, ongoing student supervision, and the assessment process - should
govern the design and alteration of learning assignments.
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Development of the Learning Contract

The learning contract is a tool used in Junior and senior field experience to spell out:
mechanics of the field placement, records and recording procedures, and learning objectives with
specific corresponding assignments and assessment measures. The contract facilitates the
recognition of individual learning needs and takes into account differing levels of experience.
The contract individualizes and operationalizes departmental expectations for each student.

The learning contract is developed by the student in consultation with her/his field
instructor during the first few weeks in placement. It serves as a guide for learning and
evaluation in the field setting. The contract must be signed by the student, field instructor and
Field Seminar Instructor; it may be amended at any time with concurrence from these parties. It
is modified at the inception of the second semester to reflect new and changed learning
assignments appropriate to the objectives of Field Education Il. A contract outline is included in
Appendices.

Recording Requirements

Juniors: As a component of the Social Work Practice | course, students are required to
keep an ongoing log of their field work and simulations. In addition, they are expected to do
three process recordings, using a format distributed in class. Sample process recording formats
are included in Appendix E. Both logs and process recordings are submitted to the student's
Practice instructor for review and use in classroom discussion. Process recordings are to be
shared and critiqued with the agency based field supervisor, before being submitted to Processes
| instructor.

Seniors: Seniors are required to complete nine process recordings per semester, using
the format learned in Practice and discussed in class (see Appendix F). They are to be reviewed
and critiqued with the field instructor before being submitted to the Field Seminar Instructor.
Process recordings are a tool for the field instructor's use in ongoing supervision. They are also
used in the classroom where their content forms the basis for role plays and discussion. Students
are required to complete process recordings in a timely fashion. During periods when agency
assignments do not provide material for face-to-face client based recording, students are
encouraged to use content from meetings, telephone contacts, and dialogue with colleagues and
supervisor to substitute.

Student Supervision

Ongoing supervision is an essential component of the field experience. Students should
receive supervision both as the need arises and on a regularly scheduled basis. As students
become familiar with their work setting and learn agency policies and procedures, they should be

able to function more independently.

Juniors: Juniors should have weekly supervision for at least half an hour with
supervisors. Supervisory time should total at least two hours per month.
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Seniors: Regularly scheduled weekly supervision of at least one-hour duration should be
provided throughout the two semesters. The structure and format for the supervisory session
may be developed by the field instructor or jointly with the student. Many field instructors
require that the student develop an agenda to which the field instructor may submit additional
items. The student should be encouraged in a non-threatening manner to provide assessment
feedback about the volume and nature of assignments, the supervisory relationship, the quality of
agency life, and their practice behaviors as they develop social work competencies.

The Field Education Evaluation Process

Evaluation should be an ongoing process and is an important part of the field learning
experience. The student, the agency field instructor and the faculty liaison participate in this
process.

Juniors: The purpose of the Junior Practicum evaluation process is to determine how
well students are applying cognitive content in a practice setting and how well they are
developing and identifying with professional social work values and skills. The form (see
Appendix) requires the identification of Practicum learning experiences in which the student has
engaged, as well as written evaluative feedback in each of the areas of competency identified in
the Objectives for Junior Practicum Supervisors should complete the form, discuss it with the
student, attach their signature and the student’s, and submit the form to the Director of Field
Education. The student should be given the opportunity to affix her/his own comments to the
form if so desired. Copies of the completed form are retained by the student, the supervisor, and
the Academic Advisor. The completed form is reviewed by the Social Work Processes |
instructor and is used by her/him as an important component in the awarding of a course grade.

Seniors: The student's learning contract and the evaluation forms provided by the
College (see Appendices) should be used as the bases for evaluation. It is suggested that the
field instructor review the evaluation form with the student verbally at mid-semester in order to
identify areas of competence as well as areas where further knowledge or skill are needed. In
this way, the evaluation performed at the end of the semester will produce no surprises for the
student, but rather will be a reflection of feedback she/he has been getting throughout the
semester.

The end of semester evaluation process may be conceived of as three phases:
preparation, verbal interaction, and completion of the written evaluation form. Students should
play an active role in this process by identifying from among their placement experiences those
that best illustrate the practicum objectives and by rating how well they have performed in each
of the areas. This process should be undertaken about three weeks prior to the end of the
semester to allow time for reflection, discussion, writing, review, and submission. The written
evaluation form must be reviewed and signed by the student. The form provides space for the
student to add comments or reactions if she/he so desires. The Faculty Liaison (Field Seminar
Instructor) reviews the student's Field Education Evaluation Form, adds written comments based
on her/his own knowledge and observation of the student, and signs it. The Evaluation Form is
used by the Field Seminar Instructor in assigning the student's grade for Field Education. It
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becomes part of the student's permanent record and is often requested by graduate Colleges who
use it in their admissions decisions.

Problem Solving/Grievance Procedures

The following procedures are designed to promote communication and constructive
problem solving among college and agency participants in dealing with issues that may arise
during the placement.

1. If a student experiences any kind of difficulty with the field placement, she/he should:
a. Discuss the problem in an issue-oriented way with her/his Field Instructor.

b. If this does not resolve the issue, discuss the issue and attempt to resolve it at the
agency level with the Faculty Liaison's involvement.

c. If a satisfactory solution cannot be achieved, the Faculty Liaison will recommend
to the Site Coordinator that the student withdraw or be removed from the
agency.

d. The Site Coordinator for extension sites, will report any changes to the Director of
Field Education, who will report to the Social Work Program Chair.

2. If an agency is dissatisfied with a student's performance, the following procedures should
be followed:

a. Bring the issue to the student's attention as soon as possible in order that the
student may help to solve the problem. Both the problem and constructive
behavioral alternatives should be discussed.

b. When appropriate, the agency Field Instructor works with the student to modify
the learning contract so that the agency's expectations are stated in behavioral
terms.

c. If the student's performance does not adequately improve after using the specified
procedures, the Field Instructor should contact the Director of Filed
Education to determine what corrective actions will be taken.

d. Absences, breaches of client confidentiality, negligence and/or apathetic
performance are actions that may constitute grounds for student's dismissal
from the field placement.

It is recognized that occasionally problems may arise in a student's field placement such

that it is not possible or desirable to discuss them first with the student's assigned agency Field
Supervisor. If the student believes that she/he is experiencing such a problem, she/he should
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bring it to the attention of the Director of Field Education (at the main campus) or Site
Coordinator (Sara Schenirer) who will determine if the regular procedure should be followed. If
the Director of Field Education determines that it should not, then she/he will refer the case to
the Social Work Program Chair. In such cases, a meeting of the student and program faculty may
be required to develop a plan for problem resolution.

Termination/Reassignment of Students

Decisions concerning reassignment of a student are made by the Director of Field
Education or Site Coordinator. Such decisions are made after thorough consultation and
discussion with the affected student and the agency at which the student is placed. The
conditions under which they are considered, the individuals who may initiate such requests and
the process by which requests are processed are outlined in the preceding section. Following
receipt of a request for reassignment, the Director of Field Education speaks with the affected
student and the Site Coordinator (at Sara Schenirer) to obtain the data needed to make an
alternative assignment. The Field Supervisor’s documentation of placement hours completed,
his/her assessment of the student's work, and the Director of Field Education’s recommendations
are necessary pieces of information that must be provided prior to reassignment.

Requests for reassignment initiated by students prior to the inception of field work are
handled by the Director of Field Education and the Site Coordinator in consultation with other
program faculty and the field instructor at the prospective placement agency.

Termination decisions are made in consultation by Faculty Liaisons, Field Coordinator
and Program Director as the outcome of a problem solving/grievance process (as previously
outlined). Students, their Academic Advisor, and the Coordinator of Field Education are
informed in writing of such decisions.

Criteria for Selection of Agencies as Field Education Sites

The determination of the suitability of agencies for student placement is a college
responsibility. Responsibility for exploring the viability of sites for possible use in the Field
Education Program rests with the Director of Field Education and the Site Coordinator, in
conjunction with other faculty. The Director of Field Education visits those sites which appear
to fulfill the College’s criteria and meets with appropriate staff. Other faculty members are also
consulted as they are often familiar with sites under consideration.

Criteria used in this process include:

Standards for services to clients that are consistent with the professional stance of
the National Association of Social Workers;

Learning opportunities that are consistent with the College’s conception of generalist
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practice;

A broad range of appropriate learning experiences that will afford opportunities to
learn social work practice behaviors and advance toward competencies;

Capacity to handle several students (preferred although not required);

Policies that permit the involvement of students in actual service delivery yet clearly
differentiate between work and student learning assignments;

The availability of appropriate resources to support training, i.e., student work space,
private area for interviewing, ongoing on-site supervisory staff;

Willingness to participate in activities run by the colleges for field instructors or task
supervisors, such as the Field Instructors' Seminar Series; and to collaborate with the
College for the continual upgrading of the program;

Ability to provide educationally directed field education with the appropriate level of
supervision;

Willingness to facilitate faculty visits to agency site;

Affirmative Action Policy and personnel practices that are consistent with the
Council on Social Work Education and the National Association of Social Worker's
policies and standards.

Criteria for Selection of Field Instructors

For Junior Field Education Students: MSW supervisors are preferred. In situations
where an MSW is not available, especially in non-traditional field placements, a BSW with two
years post-degree experience or an individual with a Master's degree in a related discipline will
be considered. The proposed field supervisor's qualifications, student needs, program
requirements and standards will be carefully evaluated by the Director of Field Education and\or
Site Coordinator in arriving at a decision.

In cases where the student's on-going task supervision is to be provided by someone in
the agency other than a social worker, a plan will be devised by which a professional social
worker meets with the student on a regular basis to interpret the ways in which the assigned
activities are related to social work practice. More ever, the Faculty Field Director will be
responsible for identifying specific areas that will require additional faculty involvement to
assure that a social work focus and identification are maintained and for assisting in whatever
ways are deemed necessary to achieve this objective.

For Senior Field Placement Students: MSW field instructors with two-year post-degree
practice experience is required. When an MSW is not available, a BSW with a minimum of two
years of post-degree experience which begins on preceding page for explanation of procedure for
approval of such exceptions and formulation of compensatory plan.
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The Field Director’s assesses a prospective field supervisor’s qualification and will
consider the individual's professional education, commitment to the values of the social work
profession, and competence in practice. In addition, the prospective field supervisor’s
availability to students and faculty and his/her interest in supporting the educational structure as
recommended by CSWE will be assessed. One hour of supervision weekly is required to assist
the student with assignments. Please see the “Cooperative Agreement” between Concordia and
the filed placement locations.

All new field instructors receive a thorough orientation to the colleges' program, which
includes the Program's conceptualization of practice, its curriculum, the educational objectives of
field education, and the policies and procedures which govern the Program.

Alternative to Field Instruction

In circumstances where a social worker is not available to supervise a student field
placement, the Director of Field Education arranges for field supervision by assigning a social
worker with a bachelor’s or Master’s degree in social work and at least two years of experience
post degree. The social worker might be someone outside the agency or within another
department in the same agency. This person is assigned to supervise and instruct the student
about the social work perspective. In addition, an on-site task supervisor, (familiar with the
agency and social work profession) will orient the student and assign daily tasks. The Task
Supervisor will consult with the outside Field Supervisor and the Director of Field Education.
The Field Supervisor will meet one time per week for at least one hour and be available for
consultation if needed. The Field Supervisor will work with the student to review the student’s
Learning Contract, Process Recordings, discuss daily tasks, discuss nine competencies including
how the dimensions apply to daily tasks and evaluate the student using the Field Education
Evaluation | or Il respectively.

In addition, the Director of Field Education makes certain the (prospective) off-site Field
Supervisor understands social work perspectives are formulated from scientific evidence of
multi-disciplinary areas such as social work, psychology, sociology, economics, biology while
considering human behavior and cultural competence. Field Supervisors are expected to instruct
and review student work such as: client interviews, agency-staff relations, Process Recordings
and the student Case Presentation assignment. It is important to that the Field Supervisor
reviews the competencies and dimensions and connects them to behaviors the student
demonstrates in field placement.

Field Supervises are invited to a Field Supervisor Orientation where they are introduced
to the Social Work Program at Concordia College New York. Field Supervisors work with the
Director of Field education and are oriented to the Educational Policy and Accreditation
Standards (EPAS) 2015. EPAS 2015 competencies serve as a guideline for assigning tasks in
field and serve as an assessment measure for student attainment of competency. EPAS
competencies serve to prepare students for careers in generalist practice social work. The Field
Supervisors and the Director of Field Education partner with the assigned field agency and Task
Supervisor on student expectations in field placements. They are oriented to the Field Education
Manual and to EPAS 2015. The Director of Field Education works with the Task Supervisor to
develop a list of tasks expected by the student during field hours. Communication with the Task
Supervisor and Director of Field Education with the Field Supervisor is essential to student
learning outcomes.

30



Expectations of Field Instructors

o

o

Knowledge of the Program's educational model, field education objectives, and
conceptualization of practice;

Willingness to work collaboratively with Director of Field Education, Site
Coordinator, faculty, students;

Attendance at required orientation and ongoing field instructors' seminars. (New
field instructors of Seniors are required to attend orientation plus three additional
sessions scheduled between September and May; Supervisors of Juniors are
required to attend one orientation session and one evaluation session. An end of
the year recognition and awards session will be held for all field instructors,
faculty, and students.) A calendar, indicating dates and topics will be distributed
at the beginning of the academic year. Two seminars/workshops are held during
the College year. All field instructors are strongly encouraged to attend;

Assistance to student in her/his preparation of the Student Learning Contract;

Provision of assigned student(s) with regularly scheduled supervision (one hour
weekly for Seniors and two hours per month for Juniors);

Timely review of student process recordings and agreement to use them as an
integral part of the supervisory conference;

Timely submission of end of semester student assessment forms (evaluations).

Responsibilities of College, Agency, Students

Program:
Approval of the agencies and/or settings to be used for field placement;

Placement of students in specific agencies and/or settings, considering the
preferences of agencies and preferences and needs of students;

Development of meetings with field instructors to upgrade the field program;
Arrangement for orientation and training workshops for field instructors;

Evaluation of the performance of students in field placement;

Determination of the course grade;

For senior field placement: Arrangement of at least one liaison meeting between
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Agency:

Students:

o

Faculty Liaisons, Field Instructors and students each semester.

For senior field placement: preparation with student of a contract;
Designation of a student work space;

Orientation of the student to the agency;

Regular weekly supervisory conferences for at least one hour with the student;
Attendance at field instructor meetings;

Preparation of written evaluation and participation in evaluation process;

Participation with the College in regular evaluation of the field practicum, and
in curriculum development and monitoring.

Attendance at the agency on a regular basis during the hours arranged for
placement. Two hundred hours per semester are required of Seniors; one hundred
hours during one semester are required of Juniors at the Bronxville campus. Any
deviation from the established schedule must be handled in a professional,
responsible manner;

Arrangement of meetings with the field instructor to discuss the contract and
learning experiences. Agendas should be prepared by student and field instructor;

Application of the ethics and values of social work in their practice at the
agency;

Assessment of personal professional development in relation to the educational
objectives of the program;

Participation in field assessment conferences and submission of follow up
comments, if desired.

Transportation to the placement site is the responsibility of the individual
student. The cost of travel, whether by public transportation or private car, should
be calculated and budgeted as required. Policies and procedures of the Field
Education Program are described beginning on the next page.
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Policies and procedures of the Field Education Program are described beginning on
the next page.
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Policies and Procedures of the Field Education Program
Days and Hours in Placement

For Junior placement: students are required to spend a total of 100 hours in a one-semester
field education experience (equivalent to approximately seven hours per week over a 14 or 15-week
period each semester). Students may fulfill this requirement by going to their placement one day per
week or splitting the hours over two days.

For Senior Field Placement: students are required to spend a total of 400 hours over a two-
semester period; 200 hours per semester (equivalent to two days a week, 7-8 hours per day over a 14
or 15-week period each semester). Students may fulfill this requirement by going to their placement
two days per week or splitting the hours over a three-day period.

For purposes of counting hours, full days which include a lunch hour may be counted as
eight-hour (8-hour) days.

Students who do not complete their required hours by the end of the semester will receive an
Incomplete or a failing grade in their Processes | (for Juniors) or Field Education (for Seniors)
courses. They must then work out with their agency field instructor and Faculty Liaison a plan by
which the required hours will be completed.

Absence from Placement

Students are responsible for notifying their agency field instructor or their designate in a
timely fashion when they anticipate arriving late at their field setting or when they must be absent.

If the student must miss field placement for more than two consecutive days, she/he should
notify the Director of Field Education as well as the agency field instructor. Absences exceeding
three days per semester could be grounds for termination from placement.

All absences must be made up. Students should discuss their plans for making up absences
with their field instructor and inform her/him as well as the Director of Field Education of the plan
chosen.

Holidays

Holidays are taken according to the field agency calendar. However, the student is only
credited with hours spent at the agency and does not receive credit for these holidays.

Students are not expected to be at their agencies during College holidays. Some agencies,
however, require or strongly recommend that students be at placement during extended College
holidays (e.g. January intersession or Spring break) in order that services to clients not be disrupted.
These arrangements should be negotiated at the beginning of the placement and should be part of the
student’s written learning contract.

Regardless of the number of holidays or vacation days taken, students must complete the
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specified number of hours for the placement in order to fulfill the field requirement.
Use of Place of Employment for Field Placement

Students who choose to arrange their placement at their place of employment may do so in the
junior or the senior year but not in both years. In either case, they must be assigned to a different
department or division with different experiences and separate supervision reflective of the needs and
requirements of their social work program.

At the time of application for placement, students desiring such placements must provide
assurance that they will be granted release time for course and field education or that they can
schedule their employment hours and field work hours so as not to overlap.

In processing such requests, the Director of Field Education will seek assurance that there will
be no reduction of the program's established class and field practicum requirements; that field
education is educationally focused rather than centered on agency services; that the field practicum
conforms to the policies and standards set for all students; and that the agency under consideration
meets the same criteria as all other field agencies.

Junior and Senior Year Field Placement Sites

It is expected that students will be assigned to different agencies during their junior and senior
years. In special or unusual cases, approval may be granted for a student to remain at the same
agency. However, in such cases, it will be necessary for the student to have new responsibilities,
reflective of the learning objectives for senior year Field Education.

Home Visits

Students may be assigned to make home visits as a component of their field learning
experiences. If so, the initial visit (at minimum) should be made with accompaniment by an agency
staff member so that the student is familiarized with the process and assisted in mastering the
requisite skills and overcoming any concomitant fears or uneasiness. A procedure should be
established whereby the student leaves information at agency re date and time of visit, client name,
telephone, address, and other relevant information so that agency personnel may follow up if any
problem arises. It is assumed that agencies which mandate home visits will carry insurance under
which student interns are covered.

Reimbursement of Student Travel

Agency policy should provide for reimbursement of students for car, public transportation, or
related expenses incurred in the performance of agency assignments. Such policy should be made
explicit during the student's agency orientation.
College-Agency Contract

Responsibilities of student, College, and agency are spelled out in the Cooperative Agreement
Between the Social Work Program of Concordia College and (agency name), which is
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signed by the Program Director and appropriate field agency administrators when new sites are
approved for participation in the program (see Appendix G). This document formalizes the
willingness of the College and an agency to cooperate in furthering the baccalaureate students'
professional development. The agreement represents a good faith effort on the part of all concerned
parties to carry out their responsibilities as outlined.

Agency/Field Instructor Benefits

In recognition of the contribution field agencies and instructors make through their
participation in the Field Education Program, the colleges make available the following benefits:

1. Field Instructors (or agencies) providing a total of 200 hours of student supervision to
junior and/or senior level students during an academic year will be eligible for a course
waiver which may be used for a 3-credit course to be taken by any agency staff person at
Concordia College. Instructors of seniors who supervise a student for a full academic year
are entitled to two waivers. The Social Work Field Coordinator should be contacted for
further clarification of this policy.

2. Alibrary card for the college will be issued to all Field Instructors upon their request.

3. Agency representatives are encouraged to discuss with Faculty Liaison areas of possible
collaboration/ cooperation among the agency, the college and the social work program.

The Social Work Program is responsible for selecting suitable field placement for student
assignments.
Policy and Procedures for Field Placements
Criteria for Selection of Agencies as Field Education Sites for All Program Options:
The determination of the suitability of agencies for student placement is a college responsibility.
Responsibility for exploring the viability of sites for possible use in the Field Education Program rests
with the Director of Field Education (Bronxville Program Option) and the Site Coordinators (Non-
Bronxville Program Options), in conjunction with faculty members. The Director of Field Education
and/or Site Coordinator visits field placements which appear to fulfill the College’s criteria and meets
with the staff representative who will be the potential Field Supervisor.

Criteria for field agencies is described below:

e Standards for services to clients that are consistent with the professional stance of the National
Association of Social Workers;

e Learning opportunities that are consistent with the College’s conception of generalist practice;

e A broad range of appropriate learning experiences that will afford opportunities to learn social
work practice behaviors and advance toward competencies;

e Capacity to handle several students (preferred although not required);
e Policies that permit the involvement of students in actual service delivery yet clearly differentiate
between work and student learning assignments;
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The availability of appropriate resources to support training, i.e., student work space, private area
for interviewing, ongoing on-site supervisory staff;

Willingness to participate in activities run by the colleges for field instructors or task supervisors,
such as the Field Instructors' Seminar Series; and to collaborate with the College for the
continual upgrading of the program;

Ability to provide educationally directed field education with the appropriate level of
supervision;

Willingness to facilitate faculty visits to agency site;

Affirmative Action Policy and personnel practices that are consistent with the Council on Social
Work Education and the National Association of Social Worker's policies and standards.

Criteria for Placing and Monitoring students at Field Placements All Program Options:

Social work students are notified via email once it is determined where a student will be assigned to
their field placement  The student receives the following information: name of field placement, contact
information for the Field Supervisor including a telephone number, email and the address of the field
placement. The student will set up an interview with the Field Supervisor to begin field placement
hours. It is the expectation of the Social Work Program that the student remain at the assigned field
placement for the entire academic year.

Procedures for Monitoring Field Placements:

Initial meetings are held with students and field supervisors at the start of the placement
Periodic telephone conferences between the Director of Field Education/Site Coordinators and
the Field Supervisor provide insight on student performance and competencies

A Time Log of hours provides detailed information to ensure students are meeting the required
field hours

One hour of weekly supervision by the Field Supervisor with students to assign tasks, provide
feedback, and review competencies

Seminar in Field Instruction I and Il entail weekly classroom discussions to review practice
interactions, the application of theory and competencies, and case presentations taken from field
experiences

Site Visits are conducted at least once per semester to evaluate both student and agency
effectiveness and to monitor student learning outcomes.

Field Evaluations are conducted near the end of each

Criteria for Supporting Student Safety in Field Placements:
Concordia’s Social Work Department supports student safety in field placements by:

Ensuring that students possess current or obtain all necessary medical clearances prior to
commencing their field placement;

Performing due diligence when selecting agencies as field placement sites to ensure those
agencies satisfy our criteria for participation;

Reviewing the security offered at the site, i.e., Is the site staffed with security personnel? Is the
site secure and accessible only by key entry? What emergency resources does the site provide?
Will the student receive onsite training in emergency procedures?
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e Inquiring about agency resources if students will be required to make visits outside of the agency
site, i.e., do they provide escort services if the students must visit a potentially unsafe
neighborhood?

e Providing ongoing evaluation of the student’s process recordings to assess any instance of innate
discomfort with a client, supervisor, site, etc.;

e Providing options for students to have the freedom to express concerns when supervision is not
going well or as other concerns, fears, etc., arise; and

e Making sure students feel they have someone they can talk to;

e Responding with an intervention, when necessary.

Evaluating Student learning and field setting effectiveness congruent with Social Work
competencies:

Concordia College New York’s Social Work Program defines clear expectations for field setting
effectiveness that are specific to Field Supervisors as well as the agency setting itself to determine
whether the placement is meeting program expectations for student learning outcomes/competencies.
Student learning is defined through the competencies provided in the Field Evaluations that are
completed at the end of each placement.

All Field Supervisors are expected to meet the following criteria:

e Thorough orientation on Council on Social Work Education (CSWE) Educational Policy and
Assessment Standards 2015 (EPAS 2015)

e Knowledge of the Program's educational model, field education objectives, and
conceptualization of practice;

e Willingness to work collaboratively with Director of Field Education, Site Coordinators, faculty,
students;

e Attendance at required orientation and ongoing field instructors' seminars and be available for
on-site visits. A calendar, indicating dates and topics will be distributed at the beginning of the
academic year. Supervisor seminars/workshops are held during the College year; all field
instructors are strongly encouraged to attend;

e Assistance to student in her/his preparation of the Student Learning Contract;

e Provision of assigned student(s) with regularly scheduled supervision (one hour weekly for
Seniors and regular, as needed arrangements for Juniors.

e Timely review of student process recordings and agreement to use them as an integral part of the
supervisory conference;

e Timely submission of end of semester student assessment forms (evaluations)

Agency expectations are listed as follows:

For senior field placement: preparation with student of a contract;
Designation of a student work space;

Orientation of the student to the agency;

Regular weekly supervisory conferences with the student;
Attendance at field instructor meetings;
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Preparation of written evaluation and participation in evaluation process;

Participation with the College in regular evaluation of the field practicum, and in curriculum
development and monitoring.

Monitoring the Field Education Contract with the Student
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Appendices/Forms
Social Work Faculty

Professor Jennifer Pinto

Director of Social Work Program

Biography: Professor Jennifer Pinto is a licensed Social Worker with an earned Master’s degree
in Social Work from Fordham University. Professor Pinto completed her clinical training in
2000, following many hours of group, individual and social skills training with children and
families at the Children’s School for Early Development in White Plains, New York.

Professor Pinto is the Director of the Social Work Program and Assistant Professor of Social
Work at Concordia College Bronxville, New York. She teaches courses in Social Welfare in the
United States; Ethical Decision Making in Social Work practice and she mentors students
beginning in their first year through their capstone experience in preparation for graduation and
entry into the Social Work profession.

Professor Pinto has developed educational skills, practice and training in behavior interventions
for autistic children. As the leader of an interdisciplinary team Ms. Pinto coordinated - home
family training through a variety of behavioral interventions. She also coordinated Individualized
Education Plans with the Department of Health, Early Intervention and CPSE/CSE, Committee
on Preschool Special Education/Committee on Special Education. The central focus of her work
was on behavioral intervention training, parent training and advocacy for client systems.

Professor Joan Adams

Biography: Professor Adams received her BS and MSW from Howard University and her
Doctorial Education from Yeshiva University. joined the faculty in 1995, serving the Concordia
College community and several professional social work and professional organizations.

Her strong areas of interest are culture, cultural competence, aging and advocacy through
community and faith-based organizations

Social Work Adjunct Faculty:
Professor Janet Vasquez
Professor Lucy Hoffman
Professor Merrysil Joseph
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Schedule of Events 20/21

August 29 Student Orientation

August 27 Supervisor Meeting

October 6, 14, 20 22 NYS Social Work Education Conference
Virtual Series

May 8 Commencement

41

Appendix



COOPERATIVE AGREEMENT
BETWEEN
THE SOCIAL WORK PROGRAM OF
CONCORDIA COLLEGE
AND

This Cooperative Agreement dated as of , 2017 (this “Agreement”) is
entered into by and between Concordia College — New York with its principal office located at 171 White
Plains Road, Bronxville, New York 10708 (hereinafter referred to as the “College”) and
, with its principal office located at
(hereinafter referred to as the “Agency”) (collectively
referred to herein as the “Parties”) to arrange for the placement of the College’s students with Agency for
purposes of social work field education (“Field Education”).

RECITALS

WHEREAS, the College seeks to prepare students to become competent professional social workers and
considers Field Education to be a vital academic component of its undergraduate Social Work Program;
WHEREAS, the Agency is willing to accept students enrolled in the Social Work Program of the
College for purposes of providing Field Education placements; and
WHEREAS, to achieve the educational outcomes desired by the Parties, it is in the best interests of the
Parties that the terms and conditions for Field Education placements be set forth herein.
NOW THEREFORE, it is mutually understood and agreed by and between the Parties hereto as follows:
Article | — College
1. The College shall be responsible for approving the agencies and/or settings to be used for Field
Education placement.
2. The College shall make all determinations for the placement of students in specific agencies and/or
settings, and will consider the preferences of Agency and the preferences and needs of College’s students.
3. The College shall schedule meetings with the field instructors to review and evaluate the
effectiveness of the program and make recommendations to enhance the Field Education program.
4. The College shall arrange for orientation and training workshops for Agency’s employees who will
serve as instructors in the Field Education program.
5. The College shall evaluate the performance of students in the Field Education placement.
6. The College shall be responsible for determining the course grade to be given to the student assigned
to Agency in the Field Education placement.
7. The College shall arrange at least one (1) liaison meeting among the College’s Faculty Liaison, field
instructors and students each semester for the junior practicum and senior Field Education placement.

Article Il — Agency

8. The Agency agrees to prepare a contract for a Field Education placement for a student who is in their
senior year of undergraduate studies at the College, review the contract with the student and obtain the student’s
signature on the contract.

9. The Agency shall designate an appropriate work space within the Agency for the student placed by
the College in a Field Education placement with the Agency.

10. The Agency shall provide an orientation to the student regarding the policies and procedures of the
Agency.

11. The Agency shall schedule weekly supervisory conferences with the student.

12. The Agency shall ensure that Agency field instructors attend a minimum of one (1) field instructor
meetings and two (2) workshops provided by the College on its campus.

13. The Agency agrees to prepare a written evaluation of the student’s performance during the course of
the Field Education placement on the form titled “Senior Evaluation of Field Education Performance I and II”
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for seniors and on the form titled “Junior Year Field Education Evaluation” for juniors.

14. The Agency agrees to provide regular evaluation of the field placement for student, curriculum
development, and monitoring for the Social Work Program through Social Work field advising meetings at the
beginning of the academic year.

Article 111 — Students

15. Students shall fulfill the designated hours arranged for their Field Education placement at Agency.
Students in their senior year of study are required to complete two hundred (200) hours per semester and
students in their junior year of study are required to complete on hundred (100) hours per semester.

16. Students shall schedule regular meetings with the Field Education placement instructor to review the
contract and student learning experiences as spelled out in EPAS 2015.

17. Students shall be responsible for the application of the ethics and values of social work in their
practice at the Agency.

18. Students shall be responsible for the assessment of personal/professional development in relation to
the education objectives of the College’s Field Education program.

19. Students shall participate in Field Education assessment conferences with the Field Supervisor and
submit feedback of student’s field performance based upon EPAS 2015.

20. Students shall provide the form titled “Senior Evaluation of Field Education Performance” or
“Junior Year Field Education Evaluation” for completion by their Field Education instructor.

21. This Agreement shall be effective for a period of one (1) year commencing as of the date first
written above, and shall automatically renew annually until either of the Parties notifies the other in writing of
the termination of this Agreement.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed by their duly
authorized representatives as of the date first written above.

CONCORDIA COLLEGE NEW YORK

By:

Name:
Title:

Agency:

By:

Name:
Title:
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Concordia College New York
BS Social Work Program
CURRICULUM EFFECTIVE:
FALL 2019

DATE:

STUDENT:

CONCENTRATION:

ID NUMBER:

SEMESTER ENTERED:

FIRST YEAR |
Course Number and Title Cre | Gra | Ter | Course Number and Title Cre [Gr|T
dits [de |m dits | ad | er
e |m
ENG 110 Composition and Rhetoric ENG 120 Argument and Rhetoric
ENG 110L Writing Lab ENG 121 Information Literacy
FYS 100 First year Seminar THE 101 Christian Faith and Ethos
Human Experience: Elective
PSY 181 Introduction to Elective
Psychology
SOC 151 Introduction to Sociology Creative Expression (Select One):
Quantitative Analysis (Select One): HUM 100 Living With The Arts
MAT 121 Introduction to Probability and MUS 215 Fundamentals Of Music
Statistics
NMC 232 Introduction to New Media
Total 0 Total 0 0
SECOND YEAR
Course Number and Title Cre | Gra | Ter | Course Number and Title Cre [Gr|T
dits |de |m dits | ad | er
e |m
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THE 2XX or 3XX Theology
Requirement

ENG 2XX (Select one from the designated

courses)

SWK 255 Social Problems: Poverty &
Discrimination

PSY 382 Social Psychology

Historical Perspective (Select One):

Elective

POL 271 American Government

Elective

POL 282 Constitutional Law

World Cultures (Select One):

Scientific Inquiry (Select One):

SOC 252 Race and Ethnicity

BIO 215 Heredity and Society

B10O 255 Foods and Nutrition

BI10O 285 Human Sexuality

Total 0 Total 0 0
THIRD YEAR |
Course Number and Title Cre | Gra | Ter | Course Number and Title Cre |Gr| T
dits [de |m dits | ad | er
e |m
SWK 301 Foundation of Social Work SWK 303 Human Behavior and the Social
Practice Environment 11
SWK 302 Human Behavior and the Social Environment SWK 311 Social Welfare as a Social
I Institution
SWK 420 Social Science Research SWK 322 Social Work Practice |
(WACQC)
Elective CIS/SWK 248 Composing Case Notes
Elective Elective
Elective
Total 0 Total 0 0
FOURTH YEAR |
Course Number and Title Cre | Gra | Ter | Course Number and Title Cre [Gr|T
dits |de |m dits | ad | er
e |m

SWK 413 Social Policy

SWK 491 Senior Seminar

SWK 423 Social Work Practice 1l

SWK 424 Social Work Practice 111

SWK 461 Seminar in Field Instruction
I

SWK 462 Seminar in Field Instruction
I

46




Elective Elective

o

Total 0 Total 0

Total Credits for Graduation 0

BS Social Work

Degree Requirements

Concordia Liberal Arts Core 37
Required Program Courses 45
Required Content in Related 7
Disciplines

Exploration and Enrichment Courses 33
Total Credits 122

Candidate Admission to the

Program

Candidates who plan to submit application to the Social Work Program are urged to consult with a social work
advisor or enroll in the

lower-division introductory course SWK 110, Human Needs/Societal Responses, or other social work course
electives. Candidates who are

in good academic standing may apply to the Social Work Program early in their academic studies, but must do so by
the end of their

Sophomore year. To be admitted, students contact the Social Work Program Director for professional advisement to
complete the formal

application, which includes writing an autobiographical statement, and to determine their aptitude and capability for
pursuing a career in

Social Work. Assignment of an academic advisor follows.

Program Requirements

The Social Work curriculum is organized to build upon the liberal arts perspective of the College, beginning with
The Concordia Distinctive-Liberal
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Arts Core and support the educational policy of Educational Policy and Accreditation Standards 2003 of the Council
on Social Work Education’s

major content areas (Social Work Values and Ethics; Diversity; Populations-at-Risk and Social and Economic
Justice; Human Behavior

and the Social Environment; Social Welfare Policy and Services; Practice; Research; and Field Education).

During the Freshman and Sophomore years, students complete required courses in the related disciplines of human
biology, psychology,
sociology, economics, race and ethnicity, American government, and computer science.

Social work candidates take introductory social work courses in the first semester of their Junior year after formal
application is made to the

Social Work Program. Formal application must be made prior to beginning the Junior year. The core courses of the
program incorporate site

visits to social welfare agencies and other experiential learning opportunities.

Specific academic study of social work begins in the second semester of the Junior year when students also begin
field work under the
supervision of a credentialed social work practitioner

All students complete a total of 500 hours of field work, 100 hours in the Junior year and 200 hours in each semester
of the Senior year

All students are required to complete the New York State Identification and Reporting of Child Abuse and Neglect
training course prior

to their Senior year.

Candidates must earn a grade of C or better in all professional foundation core courses. The B.S. degree in Social
Work is limited to students

who complete the program in its entirety as described. The transcripts of graduates specify the social work program
and qualify graduates to

use the B.S.W. designation in agency practice and/or when applying for admission to a graduate social work
program. Although the primary

objective of the program is to prepare graduates for generalist entry-level social work professional practice, alumni
are eligible to apply for

for advanced standing in graduate schools of social work that offer these programs and, if accepted, may earn the
M.S.W. degree in one year.

Must earn a grade of C or better in all Professional Foundation Core Courses.
The Concordia Liberal Arts Core is required with four modifications:
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HIS/SSC 100 is replaced by POL 271, American Government or POL 282, Constitutional Law;
SCI 100 is replaced by BIO 215, BIO 255 or BIO
285
SOC 252, Race and Ethnicity fulfills the World Cultures requirement;
PSY 181, General Psychology, and SOC 151, Elements of Sociology fulfills the Human Behavior requirement.
Updated
7/10/19
BACHELOR OF SCIENCE NAME:
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SITE VISIT FORM

STUDENT DATE

DIRECTOR OF FIELD EDUCATION/SITE COORDINATOR

AGENCY

FIELD INSTRUCTOR

OTHERS

Agency Visit Date:

Review of Contract: yes  no

Issues Raised:

Recommendations:

Faculty Signature/Site Coordinator
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CONCORDIA COLLEGE
171 White Plains Road Bronxville, New York 10708
SOCIAL WORK PROGRAM
JUNIOR LEARNING CONTRACT

Name of Student: Date:
Address: Email:

Phone Number:
Agency: Field Supervisor:
Address: Address:

Email:

Phone Number:

I. MECHANICS OF PLACEMENT - Interns are expected to consult with their supervisors
in completing the specific details of the placement)

a. Days and times (i.e., 9:00am-5:00pm)

Each day of attendance at placement for current semester must be listed on the time log (for fall
and/or spring). A total of 100 hours must be completed for spring semester of the junior year.

*Students must have their “Time Log” initialed by the Field Supervisor every week at field
placement and must show this time log to the Field Instructor every week there is class. The
Field Director will share any problems that occur with accumulation of hours on a weekly basis.

*Students who do not complete their hours by the end of the semester will receive a grade of “I”
or incomplete. A date of completion must be selected by the professor when a grade of “I” is
received. The student will receive the default grade given by the date of completion. If the total
number of required hours are not met, the evaluation and time log are not signed by both the
student and field instructor, a grade of F will be given.

b. Notification of absences

Who and how to notify agency personnel in case of emergency (if late, ill, etc.). Name and
telephone number of the alternate person an alternate back-up person, as well as field supervisor,
must be included in this section.

*Any changes the schedule of dates and times of attendance at field placement listed above must
be put in writing via email for the field supervisor to approve. If a student is going to be absent

from field placement due to illness or personal emergency for any reason the student must report
this to the Field Supervisor via email prior to or the morning of the student is expected to report.
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c. Negotiation of student breaks in the semester
Include dates and times of periods of field placement outside the school calendar.

*Students are required to follow their school calendar, please attach to this document. If the
student will stay beyond the period of the 12-16 course schedule with breaks it must be stated
clearly in this section. Dates, times and changes to school college calendar.

d. Policies, procedures and orientation of field placement

Agendas must be organized by the field supervisor at the agency. The student is expected to
follow those procedures with the supervision of the field supervisor. When there are questions
regarding policies and procedures the student must get clarification from the field supervisor.

e. Attendance at all agencies meetings (i.e. staff meetings, in-service trainings, including
board meetings, or other regularly scheduled meetings)

The dates and times of these meetings must be provided to the student in advance and the student
must be available on the day of the meeting to attend.

f. Development of a written and verbal learning contract

Please list the goals and objectives of the student at the field placement. The field supervisor,
agency, and student must be aware of the steps the student will take to achieve these goals.
Students will be given an end of the semester Field Evaluation based on the competencies,
dimensions and behaviors needed to achieve these goals. If there is an area where the student
will not have opportunity to complete a certain objective, one must be arranged to complete the
missing goal.

Il. REPORTING AND RECORDING

a. Compliance

Students must have a clear understanding of agency reporting/recording policies, including,

but not limited to assessments/intakes, data sheets, case progress notes, etc. Field supervisors

will take responsibility for reviewing these assignments.

b. Process recordings (3 each semester junior year and 6 each fall and spring semester
for the senior year) Specific dates: when they will be handed in to field instructor and faculty
for critique/review. Where they will be written: at the agency or on your own time.

I1l. SUPERVISION
a. Formal and informal supervision

Formal supervision must be once per week for 1 hour. If supervision is missed in case of an
emergency or schedule conflict, one week it must be rescheduled for the next available day
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the student is assigned.

Please add to this section when, how long you will meet, who is responsible for agenda
items, including: student's feelings, thoughts, issues of confidentiality issues, and obstacles
personal or professional related to the field environment. If informal supervision or
emergency supervision is needed how can the student arrange in the event the Social Work
supervisor is not available. Please include the name of the contact and contact information
here.

V. GENERAL LEARNING OBJECTIVES
a. Include in this section the field placement mission and purpose

b. Means of communication skills: oral, written.

o

Engagement/relationship skills with the range of resource systems -- clients, colleagues,
social workers, social work profession, agency, local community, society-at-large, social
welfare institutions.

d. Use of problem solving skills — assessment, collection of date, formulation of a plan to
meet client’s needs, skills technology or otherwise.

e. Understanding of diversity, vulnerability and its impact of client systems.
f. Self-Assessment — ability to use supervision, integrate analyze and feedback from
clients, colleagues; increase in self- awareness, consciousness of personal value

system/professional value system.

g. Professional development — good work habits, reliability, flexibility, punctuality, follow-
through, accepting responsibility for own behavior.

Date:

Field Site Supervisor’s Signature

Date:

Student’s Signature
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CONCORDIA COLLEGE
SOCIAL WORK PROGRAM
JUNIOR LEARNING EVALUATION

Please use as a guide for develop the learning contract.

Student Learning Outcomes: CSWE Competencies and Behaviors:

Learning outcomes are designed in accordance with the Council of Social Work Education
(CSWE) EPAS 2015 9 competencies and behaviors.

Student will be able t0......ooveeeie e,

\ Competency #1: Demonstrate Ethical and Professional Behavior

On Completion of this course the student will be able to.....

1

make ethical decisions by applying the standards of the NASW Code of Ethics,
relevant laws and regulations, models for ethical decision-making, ethical conduct of
research, and additional codes of ethics as appropriate to context

Values

Cognitive & Affective Processes

use reflection and self-regulation to manage personal values and maintain
professionalism in practice situations

Values, Skills

Cognitive & Affective Processes

demonstrate professional demeanor in behavior; appearance; oral, and written, and
electronic communication

Values

Skills

use technology ethically and appropriately to facilitate practice outcomes

Skills

Values

use supervision and consultation to guide professional judgment and behavior

Values, Skills

Cognitive & Affective Processes

Student will be able t0......oovieine e,

Competency #2: Engage Diversity and Difference in Practice

On Completion of this course the student will be able to.....

6

apply and communicate understanding of the importance of diversity and difference
in shaping life experiences in practice at the micro, mezzo, and macro levels
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Knowledge

Diversity

7 present themselves as learners and engage clients and constituencies as experts of
their own experiences

Knowledge

Skills

8 apply self-awareness and self-regulation to manage the influence of personal biases
and values in working with diverse clients and constituencies

Values

Skills

Student will be able to......ovvviieiii e,

Competency #3: Advance Human Rights and Social, Economic, and Environmental
Justice

On Completion of this course the student will be able to.....

9 apply their understanding of social, economic, and environmental justice to advocate
for human rights at the individual and system levels

Knowledge

Skills

10 | engage in practices that advance social, economic, and environmental justice

Skills

Values

Student will be able to.....ovvveeeeee e,

\ Competency #4: Engage in Practice-informed Research and Research-informed Practice

On Completion of this course the student will be able to.....

11 | use practice experiences and theory to inform scientific inquiry and research

Knowledge

Skills

12 | apply critical thinking to engage in analysis of quantitative and qualitative research
methods and research findings

Knowledge

Cognitive & Affective Processes

13 | use and translate research evidence to inform and improve practice, policy, and
service delivery

Knowledge

Cognitive & Affective Processes
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Student Will be able t0....oovee e

Competency #5: Engage in Policy Practice

On Completion of this course the student will be able to.....

14 | identify social policy at the local, state, and federal level that impacts well-being,
service delivery, and access to social services
Knowledge
Cognitive & Affective Processes
15 | access how social welfare and economic policies impact the delivery of and access to
social services
Knowledge
Cognitive & Affective Processes
16 | apply critical thinking to analyze, formulate, and advocate for policies that advance
human rights and social, economic, and environmental justice
Values
Cognitive & Affective Processes

Student will be able t0.....vvvvvriei e,

Competency #6: Engage with Individuals, Families, Groups, Organizations,
Communities

and

On Completion of this course the student will be able to.....

17

apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks to engage with clients
and constituencies

Knowledge

Skills

18

use empathy, reflection, and interpersonal skills to effectively engage diverse clients
and constituencies

Values

Skills

Student will be able to......ovvviiiiii e,

\ Competency #7: Assess Individuals, Families, Groups, Organizations, and Communities

On Completion of this course the student will be able to.....

19

collect and organize data and apply critical thinking to interpret information from
clients and constituencies
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Knowledge

Cognitive & Affective Processes

20 | apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in the analysis of
assessment data from clients and constituencies

Knowledge
Cognitive & Affective Processes
21 | develop mutually agreed-on intervention goals and objectives based on the critical
assessment of strength, needs, and challenges with clients and constituencies
Skills
Cognitive & Affective Processes
22 | select appropriate intervention strategies based on the assessment, research knowledge,

and values and preferences of clients and constituencies

Knowledge

Values

Student will be able t0.....vvvvviieie e,

Competency #8: Intervene with Individuals, Families, Groups, Organizations, and

Communities

On Completion of this course the student will be able to.....

23 | critically choose and implement interventions to achieve practice goals and enhance
capacities of clients and constituencies
Skills
Cognitive & Affective Processes
24 | apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in interventions
with clients and constituencies
Knowledge
Skills
25 | use inter-professional collaboration as appropriate to achieve beneficial practice
outcomes
Values
Skills
26 | negotiate, mediate, and advocate with and on behalf of diverse clients and
constituencies
Skills
Cognitive & Affective Processes
27 | facilitate effective transitions and endings that advance mutually agreed upon goals
Knowledge
Skills
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Student will be able to......ovvviiiii e,

Competency #9: Evaluate Practice with Individuals, Families, Groups, Organizations,
and Communities

On Completion of this course the student will be able to.....

28 | select and use appropriate methods for evaluation of outcomes

Knowledge

Cognitive & Affective Processes

29 | apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in the evaluation of
outcomes

Knowledge

Cognitive & Affective Processes

30 | critically analyze, monitor, and evaluate intervention and program processes and
outcomes

Knowledge

Cognitive & Affective Processes

31 | apply evaluation findings to improve practice effectiveness at the micro, mezzo, and
macro levels

Knowledge

Skills

NOTE TO THE FIELD EDUCATOR: The field experience has been identified by the Council
on Social Work Education as the signature pedagogy for the profession. In that regard, we, at
Concordia College wish to express our sincere appreciate to you as the Educator in the Field.
This is assurance to the profession that criteria for excellence will be maintained. Your
commitment to that excellence is a testament to the profession and to the clients we serve.

This learning contract has been reviewed by the student and field supervisor with regard to client
contacts and other tasks to be carried out throughout the fall and spring semesters.

Signature of Field Instructor Date

Signature of Student

Reviewed by the Director of Field Education/ Field Instructor Date
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COVER SHEET
PROCESS RECORDING #

Student Name: Agency:

Client Identifier:

Date of Contact:

Nature of Contact (one-on-one, group, telephone, etc.):

Location of Contact (home visit, agency, hospital room, etc.):

Length of Contact (in minutes):

In what language was contact held?

Pre-Engagement Comments (Describe activities undertaken on behalf of client system prior to
this contact):

Plans for Future Actions (Describe the activities you plan to undertake on behalf of the client
system):

Student's Signature: Date:

Field Instructor (supervisor's)
Signature: #1 Review/Critique Date:
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PROCESS RECORDING

SUPERVISORY GUT-LEVEL
COMMENTS INTERVIEW CONTENT FEELINGS ANALYSIS
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Summary of Session: (Overall review of the session and interaction with client system and other
resources)

Assessment: (Evaluation of client system's functioning, behavior, feelings, etc.)

Long term goals: (Objectives client expects to accomplish based on mutually identified
strengths and needs):

Short term goals: (Mutually agreed upon measurable and observable tasks necessary to achieve
long term goals):

Classroom Instructor: Date:

62



CONCORDIA COLLEGE
171 White Plains Road Bronxville, New York 10708
SOCIAL WORK PROGRAM
SENIOR LEARNING CONTRACT

Name of Student: Date:
Address: Email:

Phone Number:
Agency: Field Supervisor:
Address: Address:

Email:

Phone Number:

I. MECHANICS OF PLACEMENT - Interns are expected to consult with their supervisors
in completing the specific details of the placement.

a. Days and times (i.e., Mondays and Wednesdays, 9:00am-5:00pm)

Each day of attendance at placement for current semester must be listed on the time log (for fall
and/or spring). A total of 200 hours each semester for first and second semester of the senior
year.

*Students must have their “Time Log” initialed by the Field Supervisor every week at field
placement and must show this time log to the Field Instructor every week there is class. The
Field Director will share any problems that occur with accumulation of hours on a weekly basis.

*Students who do not complete their hours by the end of the semester will receive a grade of “I”
or incomplete. A date of completion must be selected by the professor when a grade of “I”” is
received. The student will receive the default grade given by the date of completion. If the total
number of required hours are not met, the evaluation and time log are not signed by both the
student and field instructor, a grade of F will be given.

b. Notification of absences

Who and how to notify agency personnel in case of emergency (if late, ill, etc.). Name and
telephone number of the alternate person an alternate back-up person, as well as field supervisor,
must be included in this section.

*Any changes the schedule of dates and times of attendance at field placement listed above must
be put in writing via email for the field supervisor to approve. If a student is going to be absent

from field placement due to illness or personal emergency for any reason the student must report
this to the Field Supervisor via email prior to or the morning of the student is expected to report.
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c. Negotiation of student breaks in the semester
Include dates and times of periods of field placement outside the school calendar.

*Students are required to follow their school calendar, please attach to this document. If the
student will stay beyond the period of the 12-16 course schedule with breaks it must be stated
clearly in this section. Dates, times and changes to school college calendar.

d. Policies, procedures and orientation of field placement

Agendas must be organized by the field supervisor at the agency. The student is expected to
follow those procedures with the supervision of the field supervisor. When there are questions
regarding policies and procedures the student must get clarification from the field supervisor.

e. Attendance at all agencies meetings (i.e. staff meetings, in-service trainings,
including board meetings, or other regularly scheduled meetings)

The dates and times of these meetings must be provided to the student in advance and the student
must be available on the day of the meeting to attend.

f. Development of a written and verbal learning contract

Please list the goals and objectives of the student at the field placement. The field supervisor,
agency, and student must be aware of the steps the student will take to achieve these goals.
Students will be given an end of the semester Field Evaluation based on the competencies,
dimensions and behaviors needed to achieve these goals. If there is an area where the student
will not have opportunity to complete a certain objective, one must be arranged to complete the
missing goal.

Il. REPORTING AND RECORDING
a. Compliance

Students must have a clear understanding of agency reporting/recording policies, including,
but not limited to assessments/intakes, data sheets, case progress notes, etc. Field supervisors
will take responsibility for reviewing these assignments.

b. Process recordings (3 each semester junior year and 6 each fall and spring semester
for the senior year) Specific dates: when they will be handed in to field instructor and faculty
for critique/review. Where they will be written: at the agency or on your own time.

I1l. SUPERVISION
a. Formal and informal supervision
Formal supervision must be once per week for 1 hour. If supervision is missed in case of an

emergency or schedule conflict, one week it must be rescheduled for the next available day
the student is assigned.
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Please add to this section when, how long you will meet, who is responsible for agenda
items, including: student's feelings, thoughts, issues of confidentiality issues, and obstacles
personal or professional related to the field environment. If informal supervision or
emergency supervision is needed how can the student arrange in the event the Social Work
supervisor is not available. Please include the name of the contact and contact information
here.

IV. GENERAL LEARNING OBJECTIVES
a. Include in this section the field placement mission and purpose
b. Means of communication skills: oral, written.
c. Engagement/relationship skills with the range of resource systems -- clients, colleagues,
social workers, social work profession, agency, local community, society-at-large, social

welfare institutions.

d. Use of problem solving skills — assessment, collection of date, formulation of a plan to
meet client’s needs, skills technology or otherwise.

e. Understanding of diversity, vulnerability and its impact of client systems.
f. Self-Assessment — ability to use supervision, integrate analyze and feedback from
clients, colleagues; increase in self- awareness, consciousness of personal value

system/professional value system.

g. Professional development — good work habits, reliability, flexibility, punctuality, follow-
through, accepting responsibility for own behavior.

Date:
Field Site Supervisor’s Signature

Date:
Student’s Signature

Date:

Faculty Instructor/Field Director
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CONCORDIA COLLEGE NEW YORK
SOCIAL WORK PROGRAM

SENIOR EVALUATION OF FIELD EDUCATION PERFORMANCE |

Name of Student

Field Agency

Field Supervisor (name, title and degree held)

Total number of field hours completed

Semester/Year

The evaluation will be used by the social work faculty to assess the student's level of competence
and learning needs and to provide faculty with information for calculating a grade for the
placement. Student field evaluations are often requested by graduate schools in their
consideration of applicants.

Field supervisors, students and classroom instructors should use the following form to
evaluate the intern’s performance. The criteria of evaluation are established by our national
accrediting organization (the Council on Social Work Education).

For each of the items on the following pages, fill in the number that best represents the
intern’'s performance. In the "comments" section of the form, use evidence from the
intern's practice to summarize areas of strength and those that need improvement. If
student has not had the opportunity to learn/demonstrate a particular skill, please

indicate.

List and describe the student’s assignments:
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*Under each competency statement are several items that we ask you to rate according to
the following criteria.

The student has excelled in this area

The student is functioning above expectations for students in this area

The student has met the expectations for students in this area

NWl~|Oo1

The student has not as yet met the expectations in this area, but there is hope that
the student will meet the expectations in the near future

The student has not met the expectations in this area, and there is not much hope
that the student will meet the expectations in this area in the near future

n/a

Not applicable, as the student has not had the opportunity to demonstrate
competence in this area

Additional comments may be made under each competency section. The Social Work
Program (students, faculty, administration) appreciate comments that highlight areas of
strength as well as areas that need further development.

Student Learning Outcomes: CSWE Competencies and Behaviors:

Learning outcomes are designed in accordance with the Council of Social Work
Education (CSWE) EPAS 2015 9 competencies, behaviors, and dimensions.

Student will be able t0......oovieeee e,

\ Competency #1: Demonstrate Ethical and Professional Behavior

On Completion of this course the student will be able to.....

1

make ethical decisions by applying the standards of the NASW Code of Ethics, relevant laws and
regulations, models for ethical decision-making, ethical conduct of research, and additional codes
of ethics as appropriate to context

Values

Cognitive & Affective Processes

use reflection and self-regulation to manage personal values and maintain professionalism in
practice situations

Values

Cognitive & Affective Processes

demonstrate professional demeanor in behavior; appearance; oral, and written, and electronic
communication

Values

Skills

use technology ethically and appropriately to facilitate practice outcomes

Skills

Values

use supervision and consultation to guide professional judgment and behavior

Skills

Cognitive & Affective Processes
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Student will be able to......ovvviiiii e,

Competency #2: Engage Diversity and Difference in Practice

On Completion of this course the student will be able to.....

6 apply and communicate understanding of the importance of diversity and difference in shaping

life experiences in practice at the micro, mezzo, and macro levels

Knowledge

Cognitive & Affective Processes

7 present themselves as learners and engage clients and constituencies as experts of their own

experiences

Knowledge

Skills

8 apply self-awareness and self-regulation to manage the influence of personal biases and

values in working with diverse clients and constituencies

Values

Skills

Student will be able t0.....oooveeeeeee e,

Competency #3: Advance Human Rights and Social, Economic, and Environmental
Justice

On Completion of this course the student will be able to.....

9 apply their understanding of social, economic, and environmental justice to advocate for human

rights at the individual and system levels

Knowledge

Skills

10 | engage in practices that advance social, economic, and environmental justice

Skills

Values

Student will be able to.....ovevieieee e,

Competency #4: Engage in Practice-informed Research and Research-informed Practice

On Completion of this course the student will be able to.....

11 use practice experiences and theory to inform scientific inquiry and research

Knowledge

Skills

12 apply critical thinking to engage in analysis of quantitative and qualitative research methods

and research findings

Knowledge
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Cognitive & Affective Processes |

13 use and translate research evidence to inform and improve practice, policy, and service
delivery

Knowledge

Cognitive & Affective Processes

Student will be able t0......oovveiie e,

| Competency #5: Engage in Policy Practice |

On Completion of this course the student will be able to.....

14 | identify social policy at the local, state, and federal level that impacts well-being, service
delivery, and access to social services

Knowledge

Cognitive & Affective Processes

15 | access how social welfare and economic policies impact the delivery of and access to social
services

Knowledge

Cognitive & Affective Processes

16 | apply critical thinking to analyze, formulate, and advocate for policies that advance human rights
and social, economic, and environmental justice

Values

Cognitive & Affective Processes

Student will be able to.....ovvvieeee e,

Competency #6: Engage with Individuals, Families, Groups, Organizations, and
Communities

On Completion of this course the student will be able to.....

17 | knowledge of human behavior and the social environment, person-in-environment, and other
apply multidisciplinary theoretical frameworks to engage with clients and constituencies

Knowledge

Skills

18 | use empathy, reflection, and interpersonal skills to effectively engage diverse clients
and constituencies

Values

Skills
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Student will be able to......ovvviiiii e,

Competency #7: Assess Individuals, Families, Groups, Organizations, and Communities

On Completion of this course the student will be able to.....

19

collect and organize data and apply critical thinking to interpret information from clients and
constituencies

Knowledge

Cognitive & Affective Processes

20

apply knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in the analysis of assessment data from clients
and constituencies

Knowledge

Cognitive & Affective Processes

21

develop mutually agreed-on intervention goals and objectives based on the critical
assessment of strength, needs, and challenges with clients and constituencies

Skills

Cognitive & Affective Processes

22

select appropriate intervention strategies based on the assessment, research knowledge, and
values and preferences of clients and constituencies

Knowledge

Values

Student will be able to.....oove

Competency #8: Intervene with Individuals, Families, Groups, Organizations, and

Communities

On Completion of this course the student will be able to.....

23

critically choose and implement interventions to achieve practice goals and enhance capacities
of clients and constituencies

Skills

Cognitive & Affective Processes

24

apply knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in interventions with clients and constituencies

Knowledge

Skills

25

use inter-professional collaboration as appropriate to achieve beneficial practice outcomes

Values

Skills

26

negotiate, mediate, and advocate with and on behalf of diverse clients and constituencies

Skills

Cognitive & Affective Processes

27

facilitate effective transitions and endings that advance mutually agreed upon goals
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Knowledge

Skills

Student will be able to. ...oooeee

Competency #9: Evaluate Practice with Individuals, Families, Groups, Organizations,
and Communities

On Completion of this course the student will be able to.....

28 | select and use appropriate methods for evaluation of outcomes

Knowledge

Cognitive & Affective Processes

29 | apply knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in the evaluation of outcomes

Knowledge

Cognitive & Affective Processes

30 | critically analyze, monitor, and evaluate intervention and program processes and outcomes

Knowledge

Cognitive & Affective Processes

31 | apply evaluation findings to improve practice effectiveness at the micro, mezzo, and macro levels

Knowledge

Skills

Signature of Field Supervisor:

Agency Date

The following section should be completed by the student:

My agency supervisor and faculty instructor have discussed this evaluation with me, and I have
received a copy. My agreement or disagreement follows:

| agree with the evaluation  [J
| do not agree with evaluation’’
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Signature of Student Date

If the student/intern disagrees with the evaluation she/he should state that disagreement in
writing and submit a copy to both the agency supervisor and the faculty supervisor. A
meeting between the student, agency supervisor, and faculty supervisor should then be held
to discuss the disagreement.

Signature of Faculty Instructor

Date

Signature of Field Director/Site Coordinator

Date

Grade Awarded for Placement

Instructor’s Comments
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CONCORDIA COLLEGE
SOCIAL WORK PROGRAM

SENIOR EVALUATION OF FIELD EDUCATION PERFORMANCE 11

Name of Student

Field Agency

Field Supervisor (name, title and degree held)

Total number of field hours completed

Semester/Year

The evaluation will be used by the social work faculty to assess the student's level of competence
and learning needs and to provide faculty with information for calculating a grade for the
placement. Student field evaluations are often requested by graduate schools in their
consideration of applicants.

Field supervisors, students and classroom instructors should use the following form to
evaluate the intern’s performance. The criteria of evaluation are established by our national
accrediting organization (the Council on Social Work Education).

For each of the items on the following pages, fill in the number that best represents the
intern’s performance. In the "comments™ section of the form, use evidence from the

intern's practice to summarize areas of strength and those that need improvement. If
student has not had the opportunity to learn/demonstrate a particular skill, please

indicate.

List and describe the student’s assignments:
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*Under each competency statement are several items that we ask you to rate according to
the following criteria.

The student has excelled in this area

The student is functioning above expectations for students in this area

The student has met the expectations for students in this area

NWl~|Oo1

The student has not as yet met the expectations in this area, but there is hope that
the student will meet the expectations in the near future

The student has not met the expectations in this area, and there is not much hope
that the student will meet the expectations in this area in the near future

n/a

Not applicable, as the student has not had the opportunity to demonstrate
competence in this area

Additional comments may be made under each competency section. The Social Work
Program (students, faculty, administration) appreciate comments that highlight areas of
strength as well as areas that need further development.

Student Learning Outcomes: CSWE Competencies and Behaviors:

Learning outcomes are designed in accordance with the Council of Social Work
Education (CSWE) EPAS 2015 9 competencies, behaviors, and dimensions.

Student will be able t0......oovieeee e,

\ Competency #1: Demonstrate Ethical and Professional Behavior

On Completion of this course the student will be able to.....

1

make ethical decisions by applying the standards of the NASW Code of Ethics, relevant laws and
regulations, models for ethical decision-making, ethical conduct of research, and additional codes
of ethics as appropriate to context

Values

Cognitive & Affective Processes

use reflection and self-regulation to manage personal values and maintain professionalism in
practice situations

Values

Cognitive & Affective Processes

demonstrate professional demeanor in behavior; appearance; oral, and written, and electronic
communication

Values

Skills

use technology ethically and appropriately to facilitate practice outcomes

Skills

Values

use supervision and consultation to guide professional judgment and behavior

Skills

Cognitive & Affective Processes
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Student will be able to......ovvviiiii e,

Competency #2: Engage Diversity and Difference in Practice

On Completion of this course the student will be able to.....

6 apply and communicate understanding of the importance of diversity and difference in shaping
life experiences in practice at the micro, mezzo, and macro levels

Knowledge

Cognitive & Affective Processes

7 present themselves as learners and engage clients and constituencies as experts of their own
experiences

Knowledge

Skills

8 apply self-awareness and self-regulation to manage the influence of personal biases and
values in working with diverse clients and constituencies

Values

Skills

Student will be able t0.....oooveeeeeee e,

Competency #3: Advance Human Rights and Social, Economic, and Environmental
Justice

On Completion of this course the student will be able to.....

9 apply their understanding of social, economic, and environmental justice to advocate for human
rights at the individual and system levels

Knowledge

Skills

10 | engage in practices that advance social, economic, and environmental justice

Skills

Values

Student will be able to.....ovevieieee e,

Competency #4: Engage in Practice-informed Research and Research-informed Practice

On Completion of this course the student will be able to.....

11 use practice experiences and theory to inform scientific inquiry and research
Knowledge
Skills

12 apply critical thinking to engage in analysis of quantitative and qualitative research methods
and research findings
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Knowledge

Cognitive & Affective Processes

13

use and translate research evidence to inform and improve practice, policy, and service
delivery

Knowledge

Cognitive & Affective Processes

Student will be able to......ovvviiiiii e,

Competency #5: Engage in Policy Practice

On Completion of this course the student will be able to.....

14

identify social policy at the local, state, and federal level that impacts well-being, service
delivery, and access to social services

Knowledge

Cognitive & Affective Processes

15

access how social welfare and economic policies impact the delivery of and access to social
services

Knowledge

Cognitive & Affective Processes

16

apply critical thinking to analyze, formulate, and advocate for policies that advance human rights
and social, economic, and environmental justice

Values

Cognitive & Affective Processes

Student will be able to......covvviniie i

Competency #6: Engage with Individuals, Families, Groups, Organizations, and
Communities

On Completion of this course the student will be able to.....

17 | knowledge of human behavior and the social environment, person-in-environment, and other
apply multidisciplinary theoretical frameworks to engage with clients and constituencies
Knowledge
Skills
18 | use empathy, reflection, and interpersonal skills to effectively engage diverse clients

and constituencies

Values

Skills
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Student will be able to......ovvviiiii e,

Competency #7: Assess Individuals, Families, Groups, Organizations, and Communities

On Completion of this course the student will be able to.....

19

collect and organize data and apply critical thinking to interpret information from clients and
constituencies

Knowledge

Cognitive & Affective Processes

20

apply knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in the analysis of assessment data from clients
and constituencies

Knowledge

Cognitive & Affective Processes

21

develop mutually agreed-on intervention goals and objectives based on the critical
assessment of strength, needs, and challenges with clients and constituencies

Skills

Cognitive & Affective Processes

22

select appropriate intervention strategies based on the assessment, research knowledge, and
values and preferences of clients and constituencies

Knowledge

Values

Student will be able to. ...oovee

Competency #8: Intervene with Individuals, Families, Groups, Organizations, and

Communities

On Completion of this course the student will be able to.....

23

critically choose and implement interventions to achieve practice goals and enhance capacities
of clients and constituencies

Skills

Cognitive & Affective Processes

24

apply knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in interventions with clients and constituencies

Knowledge

Skills

25

use inter-professional collaboration as appropriate to achieve beneficial practice outcomes

Values

Skills

26

negotiate, mediate, and advocate with and on behalf of diverse clients and constituencies

Skills

Cognitive & Affective Processes

27

facilitate effective transitions and endings that advance mutually agreed upon goals
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Knowledge

Skills

Student will be able to. ...oooeee

Competency #9: Evaluate Practice with Individuals, Families, Groups, Organizations,
and Communities

On Completion of this course the student will be able to.....

28 | select and use appropriate methods for evaluation of outcomes

Knowledge

Cognitive & Affective Processes

29 | apply knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in the evaluation of outcomes

Knowledge

Cognitive & Affective Processes

30 | critically analyze, monitor, and evaluate intervention and program processes and outcomes

Knowledge

Cognitive & Affective Processes

31 | apply evaluation findings to improve practice effectiveness at the micro, mezzo, and macro levels

Knowledge

Skills

Signature of Field Supervisor:

Agency Date

The following section should be completed by the student:

My agency supervisor and faculty instructor have discussed this evaluation with me, and I have
received a copy. My agreement or disagreement follows:

| agree with the evaluation  [J
| do not agree with evaluation’’
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Signature of Student Date

If the student/intern disagrees with the evaluation she/he should state that disagreement in
writing and submit a copy to both the agency supervisor and the faculty supervisor. A
meeting between the student, agency supervisor, and faculty supervisor should then be held
to discuss the disagreement.

Signature of Faculty Instructor

Date

Signature of Field Director/Site Coordinator

Date

Grade Awarded for Placement

Instructor’s Comments

79



CONCORDIA COLLEGE
Department of Social Work
Junior Year Field Education Evaluation

Name of Student:

Fieldwork Agency:

Name of Fieldwork Supervisor:

Date of Evaluation: No. of Hours Completed:

This evaluation should indicate the perceptions and experiences of the agency supervisor regarding the
student's professional development as a social work generalist. The information will be used by the
social work faculty to assess the student's level of competence and learning needs and to award a grade
for Processes I. Student field evaluations may be requested by graduate Colleges in their consideration
of applicants.

*Under each competency statement are several items that we ask you to rate according to the
following criteria.

The student has excelled in this area

The student is functioning above expectations for students in this area

The student has met the expectations for students in this area

The student has not as yet met the expectations in this area, but there is hope that the
student will meet the expectations in the near future

1 | The student has not met the expectations in this area, and there is not much hope that
the student will meet the expectations in this area in the near future

n/a | Not applicable, as the student has not had the opportunity to demonstrate competence
in this area

Additional comments may be made under each competency section. The Social Work Program
(students, faculty, administration) appreciate comments that highlight areas of strength as well as
areas that need further development.

NW|h O

Student Learning Outcomes: CSWE Competencies and Behaviors:
Learning outcomes are designed in accordance with the Council of Social Work Education
(CSWE) EPAS 2015 9 competencies and practice behaviors.

Student will be able t0......ooveein e

Competency #1: Demonstrate Ethical and Professional Behavior

On Completion of this course the student will be able to.....

|1 | make ethical decisions by applying the standards of the NASW Code of Ethics, |

80



relevant laws and regulations, models for ethical decision-making, ethical conduct of
research, and additional codes of ethics as appropriate to context

Values

Cognitive & Affective Processes

2 use reflection and self-regulation to manage personal values and maintain
professionalism in practice situations

Values, Skills

Cognitive & Affective Processes

3 demonstrate professional demeanor in behavior; appearance; oral, and written, and
electronic communication

Values

Skills

4 use technology ethically and appropriately to facilitate practice outcomes

Skills

Values

5 use supervision and consultation to guide professional judgment and behavior

Values, Skills

Cognitive & Affective Processes

Student will be able t0.....ooovieeee e,

| Competency #2: Engage Diversity and Difference in Practice

On Completion of this course the student will be able to.....

6 apply and communicate understanding of the importance of diversity and difference
in shaping life experiences in practice at the micro, mezzo, and macro levels

Knowledge

Diversity

7 present themselves as learners and engage clients and constituencies as experts of
their own experiences

Knowledge

Skills

8 apply self-awareness and self-regulation to manage the influence of personal biases
and values in working with diverse clients and constituencies

Values

Skills

Student willbe able to......ovvviiiiii e,

| Competency #3: Advance Human Rights and Social, Economic, and Environmental Justice

On Completion of this course the student will be able to.....

| 9 [ apply their understanding of social, economic, and environmental justice to advocate
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for human rights at the individual and system levels

Knowledge

Skills

10 | engage in practices that advance social, economic, and environmental justice

Skills

Values

Student will be able to......vvvviiiiii e,

Competency #4: Engage in Practice-informed Research and Research-informed Practice

On Completion of this course the student will be able to.....

11 | use practice experiences and theory to inform scientific inquiry and research

Knowledge

Skills

12 | apply critical thinking to engage in analysis of quantitative and qualitative research
methods and research findings

Knowledge

Cognitive & Affective Processes

13 | use and translate research evidence to inform and improve practice, policy, and
service delivery

Knowledge

Cognitive & Affective Processes

Student will be able to.....ooveee e

| Competency #5: Engage in Policy Practice

On Completion of this course the student will be able to.....

14 | identify social policy at the local, state, and federal level that impacts well-being,
service delivery, and access to social services

Knowledge

Cognitive & Affective Processes

15 | access how social welfare and economic policies impact the delivery of and access to
social services

Knowledge

Cognitive & Affective Processes

16 | apply critical thinking to analyze, formulate, and advocate for policies that advance
human rights and social, economic, and environmental justice

Values

Cognitive & Affective Processes
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Student will be able to......ovvviiiiei e,

Competency #6: Engage with Individuals, Families, Groups, Organizations,
Communities

and

On Completion of this course the student will be able to.....

17

apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks to engage with clients
and constituencies

Knowledge

Skills

18

use empathy, reflection, and interpersonal skills to effectively engage diverse clients
and constituencies

Values

Skills

Student will be able t0.....ooovveeeee e,

| Competency #7: Assess Individuals, Families, Groups, Organizations, and Communities

On Completion of this course the student will be able to.....

19 | collect and organize data and apply critical thinking to interpret information from
clients and constituencies
Knowledge
Cognitive & Affective Processes
20 | apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in the analysis of
assessment data from clients and constituencies
Knowledge
Cognitive & Affective Processes
21 | develop mutually agreed-on intervention goals and objectives based on the critical
assessment of strength, needs, and challenges with clients and constituencies
Skills
Cognitive & Affective Processes
22 | select appropriate intervention strategies based on the assessment, research knowledge,
and values and preferences of clients and constituencies
Knowledge
Values
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Student will be able to......ovvviiiiei e,

Competency #8:

On Completion of this course the student will be able to.....

23 | critically choose and implement interventions to achieve practice goals and enhance
capacities of clients and constituencies
Skills
Cognitive & Affective Processes
24 | apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in interventions
with clients and constituencies
Knowledge
Skills
25 | use inter-professional collaboration as appropriate to achieve beneficial practice
outcomes
Values
Skills
26 | negotiate, mediate, and advocate with and on behalf of diverse clients and
constituencies
Skills
Cognitive & Affective Processes
27 | facilitate effective transitions and endings that advance mutually agreed upon goals
Knowledge
Skills

Student will be able t0......covvvieie e,

Competency #9:

Communities

On Completion of this course the student will be able to.....

28

select and use appropriate methods for evaluation of outcomes

Knowledge

Cognitive & Affective Processes

29

apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in the evaluation of
outcomes

Knowledge

Cognitive & Affective Processes

30

critically analyze, monitor, and evaluate intervention and program processes and

84

Intervene with Individuals, Families, Groups, Organizations, and Communities

Evaluate Practice with Individuals, Families, Groups, Organizations, and




outcomes

Knowledge

Cognitive & Affective Processes

31 | apply evaluation findings to improve practice effectiveness at the micro, mezzo, and
macro levels

Knowledge

Skills

Comments/elaboration:

Signature of Field Supervisor:

Agency Date

The following section should be completed by the intern:

My agency supervisor and faculty supervisor have discussed this evaluation with me, and | have
received a copy. My agreement or disagreement follows:

| agree with the evaluation O
| do not agree with evaluation [

Signature of Student Date

0 If the intern disagrees with the evaluation she/he should state that disagreement in writing and
submit a copy to both the agency supervisor and the faculty supervisor. A meeting between the
student, agency supervisor, and faculty supervisor should then be held to discuss the
disagreement.

Signature of Faculty Instructor:

Signature of Field Director/Site Coordinator:

Grade Awarded for Placement
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Instructor’s Comments

This evaluation has been collaboratively developed between the field instructor and the student. |
believe it is a fair and accurate assessment of the student=s performance and progress in the spring
semester of junior year.
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Concordia College New York
Social Work Program

Time Log
Name of Student Agency
Course Title Field Instructor
Student Field Supervisor
Week of Day/time From —To Number of Hours  Signature Signature
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Date

Total hours =

Date

Field Work Supervisor's Signature

Date

Student's Signature

Classroom Instructor's Signature
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CONCORDIA COLLEGE
SOCIAL WORK PROGRAM
STUDENT EVALUATION OF FIELD AGENCY

Student's Name

Year Semester

Field Agency

Field Instructor

(name & title)
Type of Agency/Program

Summary of Student's Experiences/Assignments

Competency 1

Intern demonstrates Ethical and Professional Behavior

1. Did the placement provide opportunities to encourage your identification as a professional social-
worker-in-training?

Definitely Somewhat Hardly at all

2. Were professional work habits such as punctuality, attendance, follow through, ability to meet
deadlines and assume responsibility for actions, work, organization emphasized?
Definitely Somewhat Hardly at all

3.Did the assignments advance your knowledge about the values of the social work profession?
Definitely Somewhat Hardly at all

4. Did you have the chance to practice and receive feedback on your:
Writing skills:  yes_ tosomeextent__no___
Oral communication: yes  tosomeextent  no_

Competency 2

Intern Engages Diversity and Difference in Practice

1. Did the agency provide opportunities to apply knowledge of critical thinking, assessment, problem-
solving and analysis?

Definitely Somewhat Hardly at all
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2. Did you have an opportunity to work with clients of various racial, ethnic, cultural and class
backgrounds?
Definitely Somewhat Hardly at all

Competency 3

Intern Advances Human Rights and Social, Economic, and Environmental Justice

1. Were you exposed to situations in which basic human rights were being advocated for clients?
Definitely Somewhat Hardly at all

2. Do you have a clearer understanding of practices that advance social and economic justice?
Definitely Somewhat Hardly at all

Competency 4
Intern Engages in Practice-informed research and Research-informed practice
Were you assisted in making the connection between research and practice?

Definitely Somewhat Hardly at all

Did you have an opportunity to work with clients at different phases of the life span?
Definitely Somewhat Hardly at all

Competency 5

Intern Engages in policy practice

Did you have the chance to develop skills in identifying policies of concern and applying policy-
related interventions?

yes to some extent no

Competency 6
Intern Engages with Individual, Families, Groups, Organizations, and Communities
1. Did you work with client systems of different sizes?

Individuals yes no
Families yes no
Groups yes no
Organizations yes no
Communities yes no

2. If so, please give 2 examples of how you engaged in the areas you selected yes:

Competency 7
Intern Assesses Individuals, Families, Groups, Organizations and Communities
1.Did you work with client systems of different sizes?
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Individuals yes no

Families yes no
Groups yes no
Organizations yes no
Communities yes no

2. If so, please give 2 examples of how you assessed systems in the areas you selected yes:

Competency 8 Intern Intervenes with Individuals, Families, Groups, Organizations and
Communities

1. Were you exposed to and given the chance to practice a range of interventions and
intervention roles?

Individuals yes no
Families yes no
Groups yes no
Organizations yes no
Communities yes no

2. If so, please give 2 examples of how you intervened with client systems in the areas you
selected yes:

Competency 9
Intern Evaluates Individuals, Families, Groups, Organizations and Communities
1. Were you given the chance to evaluate your interventions with a client?

Individuals yes no
Families yes no
Groups yes no
Organizations yes no
Communities yes no

2. If so how did you evaluate these specific (i.e. individuals, families, groups, organizations
and communities) client system?

Field Supervision

1. Was supervision: in a group individual
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2. At least one hour weekly less

3. On a regularly scheduled basis sporadic

4. Was faculty helpful in monitoring, problem solving, and attending to your learning needs in
the field?

yes  somewhat  hardlyatall
Evaluation of Field Instructor | Very Good | Satisfactory | Fair Unsatisfactory
Facilitated  orientation to
agency
Invited participation in
meetings
Encouraged Visits to

community resources
Facilitated understanding and
use of agency policy and
procedures

Encouraged self-assessment/
evaluation

Provided fair, understandable
feedback

Facilitated learning of practice
skills

Was accessible to answer
questions

Modeled and encouraged
professional ~ values  and
behaviors.

Student's Comments: Please make any comments or give examples which would further clarify
or expand on your ratings.
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Village of Bronxville

Place

8. Terrace 19. Ressmeyer Hall
9. Schoenfeld Campus Center & Brickyard 20. Koepchen Hall
10. George House 21. Ward House

CONCORDIA
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171 White Plains Road, Bronxville, NY 10708
914-337-9300 www.concordia-ny.edu
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Directions to Concordia College

From New York City, New Jersey and Upstate New York

Take the New York State Thruway (Major Deegan Expressway /1-87) to the Cross County
Parkway. Go east to exit 8, Route 22/North Columbus Avenue*. At the end of the ramp, turn left
onto Route 22. The college is located 1.4 miles north.

83




From Long Island

Take the Hutchinson River Parkway (off the New England Thruway) north to exit 13, Cross
County Parkway. Continue on the Cross County Parkway to exit 8, Route 22/North Columbus
Avenue*. At the end of the ramp, turn left onto Route 22. The college is located 1.4 miles north.

From Connecticut

Take the Merritt Parkway to the Hutchinson River Parkway south to exit 18 W, Mill Road. At the
end of the ramp, turn right onto Mill Road and continue 0.7 miles to Route 22/White Plains Road*.
Turn left onto White Plains Road. The college is located one mile south.

*Note: Route 22 is named Columbus Avenue south of the Cross County Parkway and White
Plains Road to the north.
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